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Monitoring Ethnicity in Housing: Collecting and using data

It is forty years since the first recommendations for ethnic monitoring in housing were made, and
there has subsequently been regular guidance. But evidence suggests that social housing providers are
not making best use of their monitoring data to improve services for black and minority ethnic
residents and tenants. This workshop will help you get the best out of your monitoring data, and
encourage you to analyse and use it for maximum benefit.

Aims:

e To summarise guidance and good practice on ethnic monitoring in housing

e To share good practice in collecting monitoring data

e To explore ways of effectively using monitoring data to improve services for black and minority
ethnic residents

Facilitators:  Adrian Jones, independent researcher/consultant;
Ronny Flynn, Race Equality Foundation;

Samantha Miller, Housing Diversity Network.

Delegates will receive copies of two papers: 'Monitoring the ethnicity in housing service users: forty
years of progress!' by Adrian Jones and 'HDN Race and Faith Data Briefing'.

To book your place contact beth@housingdiversitynetwork.co.uk or call 0870 1432732.

www.housingdiversitynetwork.co.uk

www.raceequalityfoundation.org.uk ‘ |

Denny Room, Leeds City Museum,
Cookridge Street, Leeds, LS2 8BH

9 March 2010
09:30am - 2:00pm

£50 per delegate

including lunch and

refreshments

Note: There is a 20% discount for HDN
members.




