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Diversity Network Accreditation – Distinction Case Study 

            

Distinction -  

Organisation – Wythenshawe Community Housing Group  

Project/Initiative – Real opportunity’s 

 

Real Opportunities  

The unique Real Opportunities programme in Wythenshawe was 

launched in October 2011, ahead of national changes to the welfare 

system, so that it could help residents develop or update workplace 

skills and overcome barriers enabling them to move closer to 

employment. 

 

The scheme allows any person in a public sector role, from a policeman 

to a health worker, to refer a resident to employment and training 

support by completing a simple one-page form. It removes the pressure 

of needing to know all the different services, as Real Opportunities 

streamlines this into one process. As an added benefit, referrers are sent 

a letter to let them know when the person they referred has gone into 

work or training, making their contribution feel valued.   

 

Public sector agencies including Wythenshawe Community Housing 

Group, Manchester City Council, Seetec, Greater Manchester Police, 

NHS, Manchester College, local high schools and charities – have been 

given the power to fill in the form with residents to refer them to 

further support. In total, 305 front-line staff across Wythenshawe has 

had Real Opportunities coaching so that they can complete referrals 

with confidence.  
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The completed forms are returned to the Real Opportunities 

coordinator at Wythenshawe Community Housing Group – the 

customer is contacted within 3 days and scheduled a 1-1 advice and 

guidance appointment.  

 

From there, residents are developed a personalised action plan of 

support; this can include anything such as courses on English, Maths or 

Computer Skills, pre-employment training, money management 

workshops, interview practice or general advice and guidance. Following 

their appointment, candidates are also notified about exclusive job 

opportunities and given support pre and post interview. 

 

Since the launch of the scheme 398 Wythenshawe residents went into 

work and 235 were given training.  In total 1350 people have been 

referred into the scheme. 

 

 

 

 


