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Diversity Network Accreditation – Distinction Case Study 

 

Distinction -  

Organisation – Coast & Country 

Project/Initiative – work with young people and apprentices  

  

Background 

As one of the largest employers in Redcar and Cleveland, Coast & Country 

feels a responsibility to the communities we serve. Part of this is responsibility 

is to support the aspirations of young people seeking work, training, educations 

and employment opportunities.  

 

Over the past 10 years the Company has continuously strived to create jobs 

for local people and to offer training and apprenticeship opportunities to young 

people living in our communities. We recognise that our strength in this 

respect lies in the relationships we build and the partnerships we forge.  As 

such, we work with a range of partners to deliver opportunities, including 

Redcar & Cleveland College, Redcar & Cleveland Borough Council’s Enterprise 

Team, Routes 2 Employment, Connexions Service, North East Procurement 

and The North East Chamber of Commerce.  

 

Our approach  

We feel that the apprenticeship opportunities that we offer are amongst the 

best around. Our apprenticeships aren’t offered as tokenistic gestures. They 

aren’t used as a tool to gain cheap labour. Indeed, we nurture and develop our 

apprentices with a fantastic package of training and support that goes beyond 

the workplace. 
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Our apprentices have the opportunity to get involved in some fantastic 

specialist projects; from organising events celebrating their achievements to 

raising funds for charity. We believe that the softer skills we enable them to 

develop by offering these types of opportunities pays dividends in the 

workplace, helping them to develop skills and rounded long-term career 

prospects.  

 

We feel that our approach is very visible in the conduct that our apprentices 

display as a result, and we’re proud of our apprentices’ commitment and work 

ethic. Many are recognised officially, including Rachael Robinson, our Post 

Room Clerk., who, won the title of Work Based Learning Student of the Year 

at Redcar & Cleveland College’s Celebration of Achievement event. 

 

Coast & Country offer apprenticeships across a wide range of disciplines. We 

have Empty Homes Apprentices, who have the opportunity to develop their 

careers as skilled, qualified tradespeople. We have Horticultural Apprentices, 

Gas Safety Apprentices, Electrical Team Apprentices, Finance, Procurement, 

Assurance and HR apprentices. The list could go on… 

 

Testament to the success of our approach is the fact that a staggeringly high 

proportion of our apprentices secure permanent careers with the Company 

once their apprenticeship has finished. Many also go on to find alternative 

employment outside of the Company.   
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Something different… 

Clearly we’re a different kind of apprenticeship provider. And our unique 

approach starts at the recruitment stage. We advertise our apprenticeships 

creatively, relying heavily on social media to engage with a younger audience. 

We like our first contact with potential apprentices to be the start of a long-

term conversation, and work hard to connect with people in this way.  

 

In 2013, we had a fantastic response to our apprentice recruitment campaign 

and from a total of 101 applicants, 48 young people were invited to attend an 

assessment session. During the assessment session, candidates were required 

to complete three different exercises which were designed to highlight all of 

the required skills and attributes necessary to become the next success story 

here at Coast & Country. We encouraged our candidates to be creative in 

their thinking and saw some fantastic examples of the kind of fresh, innovative 

and vibrant thinking we look for in our apprentices.  

 

Our approach to providing work-placement for young people is no different, 

and we actively seek enthusiastic youngsters to join us to see how we work 

using social media and digital technology. Our placements vary in length and 

nature and feedback on their value from young people has been excellent.  

We’re proud of our approach, and of our young people. 

 


