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Diversity Network Accreditation – Distinction Case Study 

            

Distinction -  

Organisation – Forum Housing  

Project/Initiative – Learning Programmes  

 

Learning Programmes 

Forum Housing Association has designed and developed a range of learning 

programmes in order to engage service users in structured programmes of study 

which help them move on in life. 

FHA learning programmes have ranged from designing and delivering an in house 

Move on and Resettlement programme which helped service users plan for a 

positive move to independent accommodation by delivering nationally 

recognised level 1 qualifications.  

Many of FHA service users have had a poor educational experience, which has 

led them to disengage, they have not reached their full potential. FHA 

accommodate many different ‘groups’ of young people who notably achieve a 

lower number of learning outcomes than their peers. For example, according to 

the Department for Education and Department for Business, Innovation and 

Skills as of the 31st March 2012 care leavers and children in care achieved the 

following:- 
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 At Key Stage 4, the percentage of children looked after achieving The 

Basics - A*-C in GCSE English and mathematics continued to increase 

from 14 per cent in 2011 to 15 per cent in 2012. The percentage achieving 

5+ A*-C at GCSE or equivalent including English and mathematics has also 

increased from 14 per cent in 2011 to 15 per cent in 2012. 

 6.9 per cent of those aged between 10 and 17 years had been convicted 

or subject to a final warning or reprimand during the year. 

 4.1 per cent were identified as having a substance misuse problem during 

the year. 

Forum Housing has worked hard to try to address this imbalance in 

educational attainment for those who have not yet achieved their full academic 

potential. 

Feedback from service users indicated that there was a disconnect between 

some main stream college provision and their individual needs. National 

funding bodies award payments to learning providers based on the 

qualifications which their learners achieve. For example, when a service user 

becomes homeless, they experience a disruption which can impact across 

many areas of their life. Finding accommodation and settling in becomes a 

priority. This has resulted in some service users losing their place at college 

because they have missed part of their study programme, which results in 

them being unable to achieve their qualification. 
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In order to address this issue, Forum Housing Association has developed a 

partnership with West Cheshire College which has allowed FHA to create 

flexible programmes of study which meet the needs of services users at the 

same time as meeting the needs of the funding body.In 2011/12, Forum 

Housing had a 100% retention rate for 19+ learners and an 83% retention rate 

for 16-18 learners which was above West Cheshire College’s average. All of 

those whom completed the programme achieved their qualification. 

FHA programmes are delivered on a 1-1 basis for those learners who are 

developing their confidence, and in group sessions for those who enjoy 

engaging with their peers. FHA in house tutors have developed materials for 

service users which maintains their engagement and supports learning. 

For many learners, the qualifications they achieve with FHA are the first full 

level 1 qualifications they have achieved. 

 

 

 


