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Diversity Network Accreditation – Distinction Case Study 

            

Distinction -  

Organisation – Coast & Country  

Project/Initiative – A year of culture and equality  

 

Background 

At Coast & Country, we are committed to promoting inclusion, equality and 

diversity in everything that we do. This isn’t just a statement, it’s a way of life, 

and here at Coast & Country we live and breathe it. 

 

We provide equal access to our services, contribute to the creation of 

sustainable, tolerant neighbourhoods and employ a diverse workforce, well 

trained in equality and diversity issues, that fully supports and shares our beliefs.  

We will improve our services by learning from our customers and celebrate our 

successes. We’re proud of our achievements after all.  

 

We oppose all forms of discrimination on the grounds of age, gender, gender 

re-assignment, race, religion or belief, disability, sexuality, pregnancy or 

maternity and socio-economic deprivation, recognising that discrimination 

creates barriers to achieving inclusion, equality and diversity; and we will treat 

everyone with dignity, respect and fairness.  

 

 

 

 



 
 
 
                                                                         
 

 

Housing Diversity Network  Page 2 of 3 
 

Our approach 

In order to widen our knowledge and awareness of equality and diversity 

issues, Coast & Country decided to embark on a ‘Year of Culture.’ Key 

messages and events were plotted throughout the year to tie in with broader 

equality and diversity touch points. Teams from around the Company were 

asked to plan and host one event or learning session per month, to which all 

Coast & Country staff were invited. Events included Eid, Diwali, Disability 

Awareness Day, Chinese New Year and Rainbow Day. 

The Rainbow Day event was held on International Day Against Homophobia 

and Transphobia (IDAHO) to raise awareness to staff about LGBT issues. In 

the lead up to the day articles were included our weekly staff brief and the 

intranet was used heavily to communicate with staff. We also used high impact 

posters and flyers to drip feed massages about the event and drum up 

enthusiasm.  

On the day there was a penalty shoot-out competition (linked to the ‘Justin’ 

Campaign) and other fun activities including guess how many skittles in the jar 

and a thumbprint rainbow canvas. To help raise awareness short video clips 

were played from the ‘Kick it Out of Football’ camping, the New Zealand 

Parliamentary session in which they passed gay marriage and the IDAHO 

official global video.  

Information about the staff LGBT group and support services for LGBT people 

including Stonewall leaflets, Hate Crime information and the True Vision Hate 

Crime packs were displayed for staff.  In addition to this, staff sampled the 

delicious rainbow cake that was made by a member of staff to mark the 

occasion. 
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Approximately 150 staff attended the event and had a wonderful time learning 

about the issues facing LGBT people. 

 

Going Forward 

We have more Year of Culture events planned for 2014, and hope to build on 

the momentum we have built through the activities and events we held in 

2013. In conjunction with a robust training and awareness package and lots of 

visible information available to staff in our weekly brief and on the intranet, we 

feel that our approach is helping us to develop a culturally aware staff body, 

sensitive to the needs of those around them and the issues that they face.  

 

 

 

 

 


