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There is a wealth of useful resources – here’s a selection: 
 
 

Source Resources 

Better Housing Meeting the supported housing needs of BME communities. Can 
be downloaded from 
 
http://www.better-housing.org.uk/briefings/meeting-supported-
housing-needs-black-and-minority-ethnic-communities 
 

EHRC  
Equality and Human 
Rights Commission 

Understanding the Equality Act 2010: Trevor Phillips, Chair of the 
EOC, talks in this short video: 
 
http://www.equalityhumanrights.com/advice-and-guidance/new-
equality-act-guidance/equality-act-starter-kit/video-
understanding-the-equality-act-2010/ 
 

Equality analysis and the Equality Duty: A guide for public 
authorities, 2011 

http://www.equalityhumanrights.com/uploaded_files/EqualityA
ct/PSED/equality_analysis_guidance.pdf  

The essential guide to the public sector equality duty, 2011 
 
http://www.equalityhumanrights.com/uploaded_files/EqualityAct/
PSED/essential_guide_update.pdf  
 

Hidden in Plain Sight: An inquiry into disability related 
harassment 2011  
 
http://www.equalityhumanrights.com/uploaded_files/disabilityfi/eh
rc_hidden_in_plain_sight_3.pdf 
 

Disability Rights 
commission 

The Talk Video that challenges myths of disability can be 
downloaded from YouTube 
http://www.youtube.com/watch?v=FZfOVNwjFU0 
 

National Housing 
Federation 

Breaking the mould: Examples of innovative housing, care 
and support solutions for older people 
http://www.housing.org.uk/policy/older_and_vulnerable_people/ol
der_people.aspx 
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Chartered Institute of 
Housing (CIH) 

Delivering the Equality Act – can be purchased from 

2010http://www.cih.org/publication/display/vpathDCR/templateda
ta/cih/publication/data/Delivering_the_Equality_Act_2010 

 

Equality, Diversity and Good Relations in Housing - can be 
purchased from 

2010http://www.cih.org/publication/display/vpathDCR/templateda
ta/cih/publication/data/Delivering_the_Equality_Act_2010 

Housing and Inequality 

http://www.cih.org/publication/display/vpathDCR/templatedata/ci
h/publication/data/Housing_and_Inequality 

How to tackle disability related harassment, 2012 
http://www.cih.org/resources/PDF/Policy%20free%20download%
20pdfs/How_to_tackle_disability_related_harassment.pdf 
 

Joseph Rowntree 
Foundation (JRF) 

JRF programme paper: Young People and Housing   
Improving housing outcomes for young people: practical ideas, 
Rachel Terry  April 2011 
 
http://www.jrf.org.uk/sites/files/jrf/young-people-housing-options-
full.pdf 

YOUNG PEOPLE'S HOUSING MAZE 
This series of animated films illustrates the type of issues young 
people face in finding safe and secure housing and accompanies 
the Young people's charter on housing. The films are narrated by 
young people from their own experiences. 
 
Download from: 
http://www.jrf.org.uk/film-gallery/young-peoples-housing-maze 

 
For further information: 
 

 Age UK 

Charity promoting the wellbeing of older people www.ageconcern.org.uk 
 

 Royal National Institute for Deaf People (RNID)  

Campaigns for the provision of better services for people who are deaf or hard-of-
hearing www.rnid.org.uk 
 

 Better Housing 

Provides a range of briefings and toolkits to promote gender equality in housing. 
http://www.better-housing.org.uk/ 
 

 Equality and Human Rights Commission: 

The Equality and Human Rights Commission is the independent advocate for equality 
and human rights in Britain. It aims to reduce inequality, eliminate discrimination, 
strengthen good relations between people, and promote and protect human rights. 
The Equality and Human Rights Commission helplines advise both individuals and 
organisations such as employers and service providers. 
Website: www.equalityhumanrights.com 
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 Acas – The Independent Advisory, Conciliation and Arbitration Service: 

Acas aims to improve organisations and working life through better employment 
relations. It provides impartial advice, training, information and a range of problem 
resolution services. 
Website: www.acas.org.uk 
Telephone: 08457 47 47 47 (Monday–Friday: 08:00–20:00; Saturday: 09:00–13:00) 
 

 Access to Work: 

Access to Work can help disabled people or their employers if their condition or 
disability affects the ease by which they can carry out their job or gain employment. It 
gives advice and support with extra costs which may arise because of certain needs. 
Website:  
www.direct.gov.uk/en/disabledpeople/employmentsupport/workschemesandprogram
mes 
Scotland, North West England, North East England and Yorkshire and Humberside:  
Telephone: 0141 950 5327 
Email: atwosu.glasgow@jobcentreplus.gsi.gov.uk 
 

 GIRES provides a wide range of information and training for Trans people, their 

families and professionals who care for them.  

Website: www.gires.org.uk 
Telephone: 01372 801 554 
Fax: 01372 272 297 
 

 Shelter: The Housing and Homelessness Charity 

Campaigns, influences housing policy and provides advice and good practice 
briefings that can be downloaded from their website. 
http://england.shelter.org.uk/home 
 

 Stonewall: 

Stonewall is the UK’s leading lesbian, gay and bisexual charity and carries out 
campaigning, lobbying and research work as well as providing a free information 
service for individuals, organisations and employers. 
Website: www.stonewall.org.uk 
Telephone: 08000 50 20 20 
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