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What do we mean by… 
 
Equality 
Equality is about ensuring that every individual has an equal opportunity to 
make the most of their lives and talents, and believing that no one should 
have poorer life chances because of where, what or whom they were born, or 
because of other characteristics. Equality recognises that historically, certain 
groups of people with particular characteristics e.g. those of certain ethnicity, 
disabled people, women and gay men and lesbians, have experienced 
discrimination. 
 
Equality is about treating everyone with respect and Diversity is recognising 
that everyone is different. So treat everyone equally but respect that they are 
an individual. Sometimes we have to alter your behaviour and do things 
differently to meet people’s different needs. 
 
Promoting equality is about behaving in a way that tackles inequalities, 
aiming to ensure that all staff and service users are treated fairly, and do not 
experience discrimination.  
 
Promoting diversity is about recognising that everyone is different and 
creating a working environment that values each staff member and uses their 
skills to deliver services that suit all sections of the community.  
 
 
Prejudice 
An inflexible attitude towards specific groups of people based on unreliable, 
stereotyped images of them. It literally means ‘pre-judging’ someone – 
knowing next to nothing about them but jumping to unfavourable conclusions 
because of some characteristic, like their skin colour. 
 
Scapegoat 
Term taken from the ancient Hebrews who used to transfer symbolically their 
sinful deeds to a goat which they let loose in the wilderness; the term refers to 
an object or group of people which others blame for their problems, when in 
fact those problems are caused by other factors. 
 
Stereotypes 
Thinking all people who belong to a certain group are the same and labelling 
them,  
For example, assuming young people who wear hoodies are thugs; assuming 
that Asian women do not want a career. 
 



Protected Characteristics 
These are the groups of people and areas of people’s lives that are protected 
from discrimination. There are 9 of them, which are: age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, 
religion or belief, sex and sexual orientation. It means that everyone is 
protected by the law. 
 
Disability 
A person has a disability if they have a physical or mental impairment which 
has a substantial and long-term adverse effect on that person's ability to 
carry out normal day-to-day activities. 
 

Ethnicity 

Refers to the culture and way of life of communities we identify with – we all 
have it! It includes characteristics about individuals within a group of people 
who share similar experiences in the form of customs, religion, language and 
possibly lifestyle.  

Religion or belief 
Religion has the meaning usually given to it but belief includes religious and 
philosophical beliefs including lack of belief (e.g. atheism). Generally, a belief 
should affect your life choices or the way you live for it to be included in the 
definition. 
 
Sexual orientation 
Whether a person's emotional and sexual attraction is towards their own sex, 
the opposite sex or to both sexes.  
For example, a woman who is attracted to men is described as heterosexual 
or straight; a woman who is attracted to women is described as lesbian. 
 
Gender reassignment 
The process of transitioning from one gender to another i.e. of changing from 
a man to a woman, or from a woman to a man.  
For example, a person who is born male but identifies as being a woman will 
go through a process to be a woman. This may or may not involve medical 
procedures.  
 
Transsexual person 
Refers to a person who has the protected characteristic of gender 
reassignment. This may be a woman who has transitioned or is transitioning 
to be a man, or a man who has transitioned or is transitioning to be a woman. 
The law does not require a person to undergo a medical procedure to be 
recognised as a transsexual. (transgender is an umbrella term that  
 
Transgender is an umbrella term to describe people whose gender identity or 
expression differs from their birth sex. For example, it includes people who 
cross-dress for a variety of reasons as well as those who have undergone a 
permanent transition. 



 
Marriage and civil partnership 
Marriage is defined as a 'union between a man and a woman'. Same-sex 
couples can have their relationships legally recognised as 'civil partnerships'. 
Civil partners must be treated no less favourably than married couples. (watch 
this space!) 
Public sector equality duty 
The duty on a public authority when carrying out its functions to have due 
regard to the need to eliminate unlawful discrimination and harassment, foster 
good relations and advance equality of opportunity. 
 
Direct discrimination 
Less favourable treatment of a person compared with another person 
because of a protected characteristic. This may be their own protected 
characteristic, or a protected characteristic of someone else, eg someone with 
whom they are associated. It is also direct discrimination to treat someone 
less favourably because they are perceived to have a protected characteristic. 
In other words, it is treating one person worse than another just because they 
belong to a particular group of people (because of a protected characteristic). 
For example: 

A transgender woman is not invited to a residents’ meeting because 
her housing provider thinks that other residents may make unpleasant 
comments. This is likely to be direct discrimination related to gender 
reassignment. 

 
Indirect discrimination 
Where there are rules or procedures that apply to everyone, and are 
apparently neutral, but that disadvantage certain groups of people. For 
example: 

A housing provider who has customers from a range of communities 
provides policies and newsletters in English. They fail to translate any 
information into community languages, even though this has been 
requested. Whilst the provider is treating everyone the same, by 
providing information only in English, this indirectly discriminates 
against people from certain ethnic communities. 

 
Hate Crime 
Hate crime is any criminal offence committed against a person or property that 
is motivated by hostility towards someone based on their disability, race, 
religion, gender identity or sexual orientation. 
 
 
For information: 

- Legal definitions of terms can be found at:: 
http://www.equalityhumanrights.com/advice-and-guidance/new-
equality-act-guidance/glossary-of-terms/ 
http://www.equalityhumanrights.com/advice-and-guidance/equal-rights-
equal-respect/useful-information/glossary/ 
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