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	Role Title 
	Director of Assets and Compliance

	Team
	Assets and Compliance

	Reports to 
	Executive Director of Development and Property

	Direct Reports 
	Head of Assets, Head of Compliance and Head of Sustainability



How we work at Incommunities
Our vision is to ‘create the best customer experience to improve everyday lives’. Every interaction with customers and colleagues matters – how we show up as much as what we do. 
At Incommunities, we live The Incommunities Way by maintaining a strong customer mindset that guides how we act. We follow three guiding principles: Make things easy; Do what we say we’ll do; and We care, and we show it. This matters to everyone, whatever their role. ‘It starts with me’ means we all take ownership of our actions and choices.
What the role is here to do

	1 
	Lead high-performing Assets, Compliance and Sustainability services that are safe, customer-focused and deliver strong outcomes.

	2 
	Lead the development and delivery of the long-term Strategic Asset Management Plan, ensuring investment, compliance, building safety, sustainability and stock decisions align to the organisational priorities.

	3 
	Drive transformation, service improvement and innovation to improve customer experience, efficiency and value for money.



What you’ll be doing in the role 

	Functional Responsibilities and Activities 
	· Own the strategic direction for assets, compliance and investment, ensuring alignment with the business plan, customer outcomes and regulatory standards. 
· Provide Executive and Board-level assurance that property compliance, building safety and asset related risks are understood, controlled and improving.
· Lead long-term investment, decarbonisation and stock option decisions using robust asset intelligence, affordability modeling and customer insight.
· Ensure effective commercial oversight of contractors, partners and delivery models, with clear accountability for cost, quality, safety and customer outcomes. 
· Set the performance framework for asset-related services, ensuring delivery improves customer experience, quality, safety and value for money
· Ensure our customers’ views are at the centre of our strategies and improvements and contribute to the evolution of our Customer Service.
· Own asset data governance and stock condition intelligence to support compliance, investment decisions and regulatory assurance.
· Lead and implement Incommunities’ asset sustainability and decarbonisation strategy.

	Leadership and Team Management 
	· Provide strong inspirational leadership, energy and performance focus across all asset functions.
· Create a positive culture where teams live and breathe our values, have clear expectations, put customers at the heart of their work and feel empowered to deliver great service.
· Maintain momentum towards an exciting long-term vision while delivering the basics.
· Contribute as a member of the wider leadership community, working collaboratively across directorates to deliver organisational priorities, support strategic decision-making and model The Incommunities Way.
· Work with the Executive Director to establish an operating model which aligns team structures efficiently around the delivery of high performing services.
· Enhance the team performance and the value of the service to customers and stakeholders, ensuring that the service contributes positively to improving lives and the viability of the business.
· Build teams’ capability to deliver effective core asset management, investment, compliance and customer services, and implement clear performance frameworks to monitor and drive high performance.

	Compliance and Risk Management 
	· Lead a continuous improvement programme across asset, investment and building safety compliance services to deliver the goals set out in our strategic plans.
· Ensure the consistent delivery of an integrated approach to all aspects of asset management, investment and building safety compliance across our stock portfolio.
· Provide leadership for building safety governance, ensuring compliance with Building Safety Act requirements and effective oversight of safety cases and higher-risk buildings.



This job description gives an overview of the main responsibilities of the role, but it’s not a complete list. You may be asked to take on other tasks that support our organisational priorities and business goals. Roles naturally evolve, so we’ll review and update this profile as needed to keep it relevant.
What we’re looking for 

Our team will review your application, including your CV, in line with the person profile detailed below. Applicants invited to the interview stage will have successfully demonstrated their suitability against the criteria below.
Knowledge  
	Essential (must have) 
	Desirable 

	· Strong asset management, property and building safety compliance knowledge and understanding.
	· Knowledge of the Housing Management function and how it interacts with asset investment.

	· Strong statutory and regulatory knowledge, including an understanding of the impact of regulatory standards and the measures that need to be in place, with awareness of legislation and guidance such as the Social Housing White Paper and the Building Safety Act.
	· Knowledge of customer consultation models.

	· Understanding and/or experience of leading or working closely with an in-house repairs team and contractors to improve service delivery and the overall customer experience.
	

	· Understanding of strategic asset management frameworks, including stock condition data, option appraisals, investment planning, decarbonisation and retrofit/sustainability investment.
	



Skills 
	Essential (must have) 
	Desirable 

	· Excellent analytical skills, using data to inform and make decisions. 
	

	· Ability to lead, motivate and develop a large and vital team whose success has a wider impact throughout the business. 
	

	· Demonstrate a passion for inspiring change and promoting an excellent customer ethos.
	

	· Have a clear vision and a desire for improvement and know how to lead others to achieve them.
	

	· Ability to quickly identify and prioritise the areas where improvement and change are most urgently needed.
	

	· Ability to provide clarity and focus to teams so they know what they need to do and the role they play.
	

	· Be a strong communicator and visible leader who can inspire and influence at all levels through effective verbal and written communication.
	

	· Embrace change, bring people with you and be open to developing solutions with others.
	



Experience and Qualifications 
	Essential (must have) 
	Desirable

	· Experience of transforming property and customer-facing teams, from implementing the basics through to achieving high performance, and building clear frameworks that enable teams to succeed.
	· A degree-level or equivalent qualification in a property-related discipline.

	· Experience of leading customer-facing property functions and developing asset management and sustainability strategies, delivery plans and strategic plans.
	· Relevant professional membership or qualification such as CIH, RICS, CIOB, CABE, IFE or equivalent asset, property, compliance or building safety qualification.

	· Experience working at a senior level, ideally within housing and in an assets or compliance role.
	· A leadership, management or coaching qualification.

	· Experience of managing significant capital and revenue budgets, investment programmes, contractor performance and Board-level reporting in a regulated housing/property environment.
	

	· Experience of managing complex change projects and business transformation.
	

	· Hold a relevant housing qualification at Level 4 or be willing to work towards and complete an appropriate qualification within an agreed timeframe, in line with the scope of the Competency and Conduct Standards.
	



	Date role profile last reviewed:  
	July 2026
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