
Chartered Management Institute	
Level 5 Award in Management Coaching and Mentoring 
	

	

	

 
HDN are partnering with Whole Spectrum to offer this programme for our board 

and staff mentors as we want to offer a recognised coaching and mentoring 
qualification that is tailored towards inclusion and diversity. 

 
Whole Spectrum have a long track record of delivering coaching and mentoring 

qualifications within the social housing sector. 
 

We are delighted to be in working in partnership to deliver this  and excited about 
offering this programme to our network. 

 
 
Course Information 
The CMI Level 5 Award in Management Coaching and Mentoring is designed to support managers 
to develop management coaching and mentoring skills and to identify meaningful links between 
coaching, mentoring and the achievement of business goals. It provides a thorough grounding in 
the theory and practice of coaching and mentoring. It is also suitable for anyone wishing to develop 
these skills whilst working independently as a coach, consultant or facilitator.  We teach this 
qualification in a business-oriented way, ensuring participants learn from first-hand coaching 
experience, as well as through taught material and written assignments. We include a level of 
required coaching practice and reflective review so that the Award is made up of three different 
elements: 
 
• Attendance at six workshop sessions  
• 10 hours supervised coaching and mentoring practice 
• A 3000 - 3500 word written assignment from a choice of six units 
• A 1000 - 1500 word reflective review and a personal development plan (PDP) 
 
Level 5 covers practical skills and competencies that are rated in academic terms as being comparable 
to Foundation Degrees and Higher National Diplomas (HND). There is an expectation that participants 
will have the required academic and intellectual capabilities to write assignments at these levels.  
 
Supervision 
The Association of Coaching (AoC) recommends that coaches receive one hour of supervision for 
every 30 hours coaching.  We know that trainees benefit from a greater level of supervision. 
Therefore,  group and individual phone supervision are included within the programme. 
 
Assignment Support 
We offer flexible, 1-2-1 assignment support throughout the course. Most people appreciate this 
approach and find that checking in ‘little and often’ is the most helpful way to get assignments done! 
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Course Tutors 
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Programme Timetable  
 

Date Activity 
 

Month 1 
 

Workshop 1 
Launch and Induction Session  

 
Month 2 Workshop 1 

Coaching and Mentoring ‘Basics’ 
 

Month 3 Workshop 2 
The Coaching and Mentoring Cycle 

 
Month 4 Workshop 3 

Professionalism and Ethics 

Month 5 Workshop 4 
Relationships and styles 

Month 6  
 

Workshop 5 
Supervision and working with values 

 
Month 12 Submit assignment, reflective review and PDP 

 

 
 
 

 
Costs and payment 

 
The cost for the Level 5 Award is £1950 plus VAT which is includes CMI registration, 
administration fees and all materials.  We are happy to agree a payment plan with 

you should this assist you in attending. 
 

 
 
 
 


