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	Overview: 
The purpose of the role is to provide customers living in low-rise properties and sheltered schemes with a first class cleaning service. The role will act as first point of contact for many customers, and will have personal responsibility for service standards on allocated blocks and schemes, ensuring they are clean and tidy at all times. The role will also encompass void property valeting following the completions of maintenance work, ensuring that properties are clean, tidy and ready for new customers to move into.


	Essential Profile Requirements:
· Must hold a current, valid driving license.

Responsibilities: 
Ensure the delivery a high quality cleaning service to the internal and external communal areas of low rise buildings and sheltered schemes, ensuring that communal areas are kept clean, tidy and free from rubbish and hazards at all times including stairs, floors, walls, landings, doors, windows and car parks.

Ensure duties are undertaken in line with the daily activity schedule

Maintain daily/weekly/monthly records to ensure cleaning standards are maintained to the agreed service levels in place.

Ensure that standards of work are delivered to a high standard to ensure customers feel they obtain value for money from the service.

Undertake and complete weekly block inspections and report repairs, identified hazards as necessary.

Assist customers with any queries about the service and signpost them to other services as required.

Provide customers with general information regarding Salix Homes services and policies including community events/activities, general advice relating to the cleaning service and tenant responsibilities e.g. pet policy, fire procedures etc.

Proactively and visibly operate as a “custodian” of the low rise apartment blocks where the service is provided and actively challenge any instances of unacceptable behaviour from customers, visitors and contractors. Ensure that any such instances are reported to the Environmental Services Manager.

Ensure all customers and members of the public are dealt with in a polite and courteous way.

Where appropriate remove or obliterate any graffiti/vandalism or report to neighbourhood officer for further investigation.

Report any emergency issues observed at sites such as gas, electricity, tenant welfare issues etc. to the Environmental Services Manager.

Ensure that clear passage is provided at fire escapes and exit routes, remove and/or report any concerns to the Environmental Services Manager.

Participate in community events and clean up days as and when required.

Work in close collaboration with Salix Homes colleagues to react to priorities and emerging issues as they arise within neighbourhoods.

Assist colleagues where required in the delivery of a comprehensive grounds maintenance service including herbicide applications, weed maintenance, rose/flower/shrub bed maintenance, hedge maintenance, Tree and shrub pruning, grass mowing and leaf removal.

Assist colleagues where required in the delivery a responsive empty property clearance service including the removal of furniture and other domestic items from internal areas, cleaning and valeting internal areas.

Ensure that all duties are undertaken in compliance with health and safety at work act 1974.

Ensure that all training is attended and relevant PPE is worn at all times.

Ensure that all risk assessments are complied with and that any risk mitigation measures are effected including postponing or adjusting work processes.

Ensure that the work activity being undertaken is done so with due regard to the potential impact on members of the public and others who may be within the vicinity.

Ensure that wherever practicable, work areas are cordoned off and/or appropriate warning signage is displayed in the locality at the outset of all work activity.

Ensure that all vehicle pre-checks are carried out prior to driving any vehicle and the relevant check sheets are completed.

Ensure that all vehicles, tools, equipment, and machinery associated with the delivery of the service are operated in line with the manufacturers guidelines and maintenance programs.

Carry out scheduled maintenance of equipment for example replacing filters and collection bags on vacuum cleaners.

Ensure that any dangerous occurrences or incidents are reported immediately to your line manager.

Attend ad hoc training sessions as and when required to maintain service standards and support learning and good practice in the team.

Maintain the full skill set requirement for all operational roles within the Environmental Service and be prepared to be flexibly deployed to other duties within the service as and when this is an operational requirement/priority.

Promote a safeguarding culture within Salix Homes, ensuring that due regard is given to the need to safeguard and promote the welfare of children and vulnerable adults in carrying out Salix Homes functions and supporting the designated safeguarding leads to achieve excellence in safeguarding.


	Profile Fit: 

This role would be suitable for someone who is comfortable working across multiple locations, and thrives on liaising with customers on a daily basis. You will be comfortable working to a schedule and ensure that your work is completed to an excellent standard.


	

The role would not be suitable for someone who is uncomfortable carrying out manual tasks, and would prefer to work in an internal office based environment.



	Main Stakeholders: 

Customers
Employees
Contractors
	





	Person Specification
	

	Knowledge: 

Knowledge of safeguarding and safeguarding responsibilities.

Strong awareness of organisational priorities

Knowledge of cleaning techniques and practices



	Skills: 

Demonstrates ability to use own initiative and work without direct instruction.

Must hold current UK driving Licence

Able to manage competing priorities and work in a reactive way when required.

Ability to work flexibly to meet the competing demands of the service.

Understanding of team targets and the need to work towards achieving them.

Ability to remove bulk items using safe manual handling techniques

Ability to communicate with customers

Ability to follow work schedules and specifications

Ability to liaise with customers and provide resolutions and sign posting


	Experience: 

Experience delivering high standards of performance in a front-facing customer service and caretaking services.

Experience of carrying out work tasks using safe systems of work and in compliance with health and safety risk assessments.

Experience of using a range of chemicals and equipment associated with cleaning activities within regulatory and legal requirements.



	☐	By ticking the box you agree that you have read, understood and accepted the content of this document.

	Signed: 
	
	Date: 
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