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Team: 	Business Services - Health and Safety
Report To: 	Health & Safety Manager 
Grade: 	SH 9
	Overview: 
 The Health and Safety Senior Officer will support the Health and Safety Manager in delivering a comprehensive, professional and proactive health and safety advisory service across Salix Homes. The role provides specialist support to managers and employees to ensure compliance with statutory health and safety requirements, organisational policies, and best practice, with a particular emphasis on construction-related activities.

The postholder will deputise for the Health and Safety Manager as required and will take a lead role in progressing projects and initiatives aligned to the Health and Safety Service Action Plan. Responsibilities include maintaining statutory and organisational records, developing and delivering training, and undertaking inspections, audits and assurance activities across services and teams.

A significant element of the role focuses on supporting compliance with the Construction (Design and Management) Regulations across investment programmes, day-to-day repairs and maintenance, and capital schemes. This includes the review of pre-construction and construction documentation, advising duty holders, and supporting the development and continual improvement of related procedures and processes.

The role also involves proactive engagement with external specialists, preparation of reports, and assurance that recommended actions are implemented. The postholder will undertake annual service audits and construction site audits to provide client assurance on externally delivered projects, including contractor vetting, spot checks, inspections and performance monitoring.



	Responsibilities: 
Develop and maintain effective working relationships with managers, employees, Trade Unions and external agencies to ensure the health and safety management procedures and policies are applied across the organisation.

Provide advice, guidance and support to all managers on health and safety matters by email, phone and on a 1:1 basis, including risk assessment, PPE, DSE, COSHH, safety training and accident investigation.

Review and advise on welfare, first aid, PPE and work equipment selection and provision for Investment and repairs activities 

Review, develop and update relevant policies and procedures to maintain the safety management system

Promote and conduct all duties in compliance with Health & Safety at Work Act 1974 and all relevant associated regulations within the business. 

Promote and support organisational safeguarding responsibilities and other corporate priorities   

Provide mentoring and coaching support to H&S Officer and supervise this post in the absence of the H&S manager

Plan and undertake a programme of health and safety CDM and property compliance audits in accordance with schedules, liaising with directors and managers to conduct audits, write up findings, make recommendations and arrange regular audits monitoring meetings.

Undertake internal health and safety compliance audits in accordance with agreed programme, liaising with directors and managers to conduct audits, write up findings, make recommendations and arrange regular audits monitoring meetings.




Undertake accident investigations and support and advise managers on the finding from accident investigations, complete RIDDOR reports and liaise with the HSE, update records and manage close out actions. 

Support the Health & Safety Manager to deliver upon health & safety action plans, campaigns and strategies. Lead on the delivery of specific topic-based projects and initiatives as directed by the Health & Safety Manager

· Provide comprehensive support around the compliance with CDM regulations for the investment services including day-to-day repairs and maintenance, investment schemes

Provide technical H&S support and leadership to ensure Salix Homes meets all its various duties as Principal Designer / Designer and Client. Ensuring that internal and external duty holders are aware of and comply with their duties including analysing and assessing health and safety risks with a view to eliminate them

Ensure the health and safety aspects of design are properly considered and co-ordinated, particularly where the work of different designers overlap and that there is co-operation between internal and external parties

· Review and approve for acceptance pre-construction information prepared by the project team and ensure that all relevant information about health and safety is passed on to prospective Principal Contractor and evidence of such is available for auditing purposes.  

Participate in the vetting of contractors through the Salix procurement framework to ensure that they have the required to the competency and are adequately resourced to carry the work they are undertaking. Inform managers of any contractor who do not meet the required standards

Review and approve for acceptance Construction Phase Plans prepared by the Principal Contractor. Ensuring this is suitable for the Construction Phase and provide feedback to the client representative and contractor where this fails to meet the required standard

Issue authorisation to commence works once satisfied that the required pre-construction information and Construction Phase Plans are adequate and suitable for the works. Instruct the suspension or cessation of work where a significant risk to health or safety has been identified until suitable mitigation has been implemented.

· Audit and validate a sample of health and safety hand over files to ensure compliance, reporting back concerns to the client and contractor.

· Attending project meetings for CDM schemes and advising on legal compliance for these schemes

Work alongside internal and external partners such as Occupational Health to identify early intervention methods that will support the organisation

Development, review and delivery of classroom-based training and toolbox talks in response to service requirements. Coaching and mentoring others to encourage best practice across the business. 

Undertake research and development projects as instructed by the Health & Safety Manager which link to policy development and organisational initiatives

Maintain continuous professional development through the attendance of internal and external learning events, webinars, conferences and networking opportunities. Ensure that existing knowledge of health and safety legislation and best practice is kept up to date in order to provide accurate advice to stakeholders.



	Profile Fit: 

This role is suitable for someone who can manage and organise their own workload in order to achieve deadlines. This is a high volume, varied and fast paced role, and requires someone who can challenge opinions and take responsibility and accountability for the advice they give

	

This is not suitable for someone who is unable to work under pressure and manage a high volume of enquires.



	Main Stakeholders: 

Employees
Trade Unions
Contractors
	

Service Directors
Team Leaders / Supervisors
Customers
· Enforcement agencies  

	
Person Specification
	

	Knowledge: 

 

Professional health and safety qualification – Level 6 Occupational Health and Safety or NEBOSH diploma or equivalent.

Additional desirable qualifications: 
NEBOSH Construction certificate or similar
Property related technical knowledge or qualifications   e.g Asbestos Management (P405), Legionella Awareness (P901), Gas safety (reg 8), Fire safety management etc
Evidence of professional development / qualifications in managing health related hazards

Extensive knowledge and understanding of Health & Safety at Work Act and regulations relevant to the housing / construction sector  
Desirable of iso 45001 Lead Auditor

Desirable - adult learning / teaching qualification,
Desirable – First Aider Trainer qualification


	Skills: 

Communication- able to communicate with to a varied range of audiences 

Computer literacy – ability to use standard MS Office software systems including Word / Excel / PowerPoint etc 

Problem solving - ability to proactive identify risks and suggest relevant mitigation options effectively

Time management - ability to plan own workload and adapt to fluctuating deadlines in response to the needs of the organisation, risk priority and external factors 


	Experience: 

Undertaking internal audits of safety management systems, construction sites and / or maintenance contractors  

Developing and delivering training to employees

Managing confidential and sensitive information, data analysis and action tracking  

Providing health and safety advice within the housing or local government or construction sectors on Construction / repairs and maintenance activity hazards, as well as office-based activities and health hazards (COSHH, vibration, Noise etc)
Reviewing and producing procedural documents, risk assessments, guidance materials and template forms

Experience of vetting contractors and implementing safety management systems to comply with CDM 15

Desirable - experience of providing advice and support on occupational health related topics e.g noise, dust, vibration

Experience of preparing and reviewing PCIP’s CCP’s and acting as a Principal Designer/ CDMC



	☐	By ticking the box you agree that you have read, understood and accepted the content of this document.

	Signed: 
	
	Date: 
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