[image: ]Senior Compliance Manager
Team: 	Properties - Properties
Report To: 	Service Director 
Grade: 	SH11
	Overview: 
At Salix Homes, keeping our residents safe is at the heart of everything we do. As our Senior Compliance Manager, you’ll lead the delivery of our landlord property compliance services across a portfolio of over 8,000 homes in Salford, ensuring our homes remain safe and our statutory and regulatory responsibilities are met.

This is a senior leadership role with real influence. You’ll ensure compliance across gas safety and heating, electrical safety, water hygiene and Legionella, asbestos, lifts, and mechanical and electrical systems. Working closely with a dedicated compliance team and specialist contractors, you’ll set the standard for how statutory inspections, testing, servicing, remedial works and compliance activities are planned, delivered and evidenced.

You’ll provide clear, confident assurance to our Leadership Team and relevant governance groups on the status of compliance across the organisation, alongside performance updates on the operational delivery of compliance services.

You’ll bring strong knowledge and experience of landlord property compliance—from statutory inspection and servicing programmes to contractor management, compliance assurance and regulatory risk—and you’ll use it to make a tangible difference to the safety and wellbeing of our residents every day.



	Responsibilities: 
Lead the effective delivery of Salix Homes' landlord property compliance services, ensuring statutory, regulatory and organisational requirements are achieved. 

Lead, develop and inspire a high-performing compliance team, creating a culture focused on resident safety, accountability and continuous improvement.

Oversee statutory inspection, testing, servicing, risk assessment and remedial programmes, ensuring compliance risks are effectively managed. 

Provide clear, evidence-based assurance and regular performance reporting to the Service Director, Leadership Team, Board and relevant governance groups, ensuring compliance performance, regulatory risks and statutory obligations are effectively monitored and communicated. 

Lead the effective management of specialist contractors and consultants, ensuring statutory compliance, quality, customer service, contractor performance and value for money.

Develop and maintain robust compliance policies, operational controls and performance management arrangements. 

Lead service improvement and innovation through the effective use of compliance data, insight and digital systems. 

Work collaboratively with Building Safety, Fire Safety, Asset Management, Repairs, Healthy Homes and other corporate services to deliver an integrated approach to resident and property safety.
Maintain up-to-date knowledge of legislation, regulation and sector best practice, ensuring statutory duties continue to be met and emerging requirements are effectively implemented.

Develop the knowledge and competence of the compliance team and wider directorate through training, coaching and professional development.

Lead the procurement and mobilisation of strategic compliance contracts and frameworks, ensuring competent contractors and consultants are appointed to deliver high-quality, value-for-money services. 

Ensure Salix Homes meets all statutory and regulatory landlord compliance obligations. 

The role may form part of the Directorates Out of Hours escalation process and you will be required to be on a rota to respond to Building Services issues that may arise of out of hours when on the rota. 

Promote Salix Homes' values by building trusted relationships with colleagues, customers, partners and stakeholders, acting with integrity, professionalism and accountability at all times.

Maintain professional competence through continuing professional development, ensuring knowledge and skills remain current and support the effective leadership of the compliance service.


	Profile Fit: 
This role would suit a self-motivated individual who enjoys using their analytical expertise and Ensure compliance across the organisations homes. You would be comfortable using your own initiative, able to adapt to changing work demands and would be capable of producing and presenting compliance information.

	
Not suitable for a person who is uncomfortable working with large amounts of analytical data within databases and producing statistical information, or someone who is uncomfortable managing high value contracts    



	Main Stakeholders: 
· Service Director
· Leadership Team
· Governance Groups
· Building Safety
· Fire Safety
· Asset Management
· Repairs & Maintenance
· Healthy Homes
· Neighbourhoods
· Procurement
· Finance
· ICT
· Performance & Insight
· Contractor Partners
· Greater Manchester Fire & Rescue Service
	


 



	Person Specification
	

	Knowledge: 
Click or tap here to enter text.

Excellent knowledge of landlord safety legislation, regulation and sector good practice.

Strong understanding of compliance assurance, governance and performance management.

Knowledge of compliance management systems, digital technologies and data-led decision making.

Understanding of financial management and value for money principles.

Knowledge of the Building Safety Act, Social Housing (Regulation) Act and associated regulatory requirements.


Knowledge and working understanding of large-scale building safety compliance databases (Golden Thread).


	Skills: 
Ability to influence and challenge constructively at all organisational levels.

Strong presentation and communication skills.

Commitment to delivering excellent customer service.

Ability to build collaborative relationships across multidisciplinary teams.

Ability to balance competing priorities and make sound risk-based decisions.

Recognised Compliance Management qualification that meets the requirements, have attained or be working towards.

Has or is working towards a relevant professional accreditation to RICS, CIOB, CABE, IOSH or another equivalent.

· Must be able to demonstrate a commitment to customer care and have a proven track record of managing excellent front-line service.

· Must be able to demonstrate commitment to teamwork and willingness to work flexibly to meet the competing demands of the role.

· Full UK driving license and access to a vehicle.



	Experience: 
Proven experience leading landlord compliance services.

Proven experience delivering statutory compliance programmes.

Proven experience managing significant budgets and contractor performance.

Proven experience providing assurance to senior leaders and governance groups.

Proven experience using performance data to drive service improvement.

Knowledge of strategic leadership, governance and organisational assurance within a regulated social housing environment



	☐	By ticking the box, you agree that you have read, understood and accepted the content of this document.

	Signed: 
	
	Date: 
	

	
	
	
	



Pilat – A10894

image1.jpeg
. ....
salix h:=mes




