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The Partnership
• Age UK Walsall and Accord

• Built on strengths of each organisation.

• Delivering services in Walsall since 2012

Pathways 4 Life Mission

The Pathways 4 Life partnership strives to improve the quality of life for people with dementia 
and their families. 

Our vision and values

• Putting People First 

• Excellence through Innovation

• Making a Difference 

• Committed to Communities 

• Supporting independence, choice and control
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Our services: 





Personal Assistant - Dementia 

The Personal Assistants - Dementia team consists of six support workers, one of whom takes a 
senior role and leads on supporting people with working age dementia and learning disabilities 
and dementia. 

What does the Personal Assistants - Dementia team do?

They provide a range of post diagnosis support to ensure that people who are newly diagnosed 
with dementia and their family members and/or carers feel well informed and supported. By:

• Working with people to achieve agreed outcomes within a 12 week period

• Working with the Memory Assessment Team and LD and Dementia Nurse

• Demonstrating dementia best practice

• Developing local links with key groups/organisations including G.Ps, fire officers, community 
police, support groups, carers services, care homes/providers, housing and partnership 
officers and local business.

• Host local forums.



Dementia Cafés

• Bere Miesson model - “all in the same boat”

• Guest Speakers- information and advice 

• Social Activity

• Seven cafes held across the borough 

• Two hours sessions held monthly 

Manor Hospital Dementia café

• Same model as community dementia cafés

• Held on a weekly basis 

• For families and people with dementia in hospital

• Supporting people to access community services



Mind Matters Café

• Working alongside Link Line - Walsall

• Older people with Mental Health issues

• Same model as dementia cafes

• Social opportunity and to meet others in the ‘same boat’

• Opportunity to have awareness of local organisations



Dementia Friendly Communities
Pathways 4 Life deliver dementia development sessions 
with local organisation and businesses to upskill and give 
awareness on how to become dementia-friendly. DFC covers:

• Dementia awareness

• Communication skills in dementia

• Framing a dementia-friendly environment.

• Dementia Champions

Our aim is to make it easier and less stressful for a person with dementia and their carer to use 
an organisation in Walsall for their day-to-day duties.

To date, we have worked with approx. 70 organisations ranging from Asda to Pleck pharmacy.

Organisations will receive a Kitemark which they can display chosen by people with dementia and 
their carers in Walsall who attend some of our dementia cafés

Mystery shoppers will monitor the business’ dementia friendliness long term.



Dementia Support Worker –
Hard to Reach groups

• The DSW works alongside Hard to reach groups i.e BME, homelessness

• Holds awareness sessions about dementia and 5 ways to wellbeing

• Carries out 6CIT

• Supports people to access G.P surgeries and other local organisations

• Wellbeing visits 



Care Improvement and End of Life

• Partnership with St Giles hospice

• Improve dementia  and End of Life in care homes;

• Improve the use of evidence based tools, e.g Abbey Pain Scale, IMS

• Increase the level of activity in care homes

• Improvement of the dementia care environment;

• Increase the use of assistive technology

• Adaptation of the Namaste care approach across Walsall

• More people to die in their own home (care home) than in acute hospitals



Dementia Support workers – Manor hospital

• Support acute hospital staff in improving dementia care by encouraging best practice

• Improve patient, carer and acute staff knowledge of dementia by providing information

• Improve outcomes of people with dementia in acute hospitals

• Improve discharge planning, use of assistive technology, reablement and recovery process in 
hospital and at the earliest opportunity

• Increase in the number of people with dementia returning to their address on admission 
(returning home rather than going into care)

• Improve the diagnosis rate by initiating an early referral for those patients not yet diagnosed 
but who have the signs and symptoms of dementia.

• Supporting the person in hospital with activity and social stimulation





Making a difference…



Any questions…?


