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Role profile 
Senior Policy Advisor (resident and services) 

 
Directorate: Public Impact  

 
Responsible to: 
 
Responsible for: 
 
Location:  

Head of Policy  
 
Policy Officer / Policy Assistant  
 
London / Bristol / Manchester  

 
Grade: 

 
3 
 

Overall purpose 

Members are at the heart of everything we do as an organisation and Policy Leaders 

play a key role in representing our sector to the government and key decision 

makers.  

The two Policy Leaders (Residents and Services) will be responsible for working with 

colleagues and housing associations to influence government policy and shape the 

external environment across a range of critical issues.  

Reporting to the Head of Policy, they will be accountable for our policy work across 

areas that relate to the services our members provide and the people they house. 

This will include, but not be limited to, our work on welfare reform, supported 

housing, homelessness and the sector’s relationship with our residents. 

Through an in-depth understanding of our members’ businesses, challenges and 

priorities, they will lead our work in influencing and shaping government policy so 

that our members can continue to meet their social purpose. They will share expert 

insight and analysis so members are as informed as possible on key issues that may 

affect their organisations.  

Policy Leaders will horizon scan and look to shape the agenda, and build support for 

the work of the sector, over the long-term. They will also work closely with 

colleagues from across the organisation to support members to collaborate and take 

collective action on issues that affect the reputation of the sector and our standing 

with the government and the public.  
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Influencing key stakeholders, including senior government officials and ministers, is 

key. As is ensuring that our policy and advocacy work is politically astute, 

persuasive, relevant and evidence-based.  

Responsibilities 

Strategic  

 Lead our policy work on key strategic issues for housing associations that 

relate to the services our members provide and the relationship with their 

residents - mitigating risks that will affect our members’ ability to meet their 

social purpose and building support for the work of the sector.  

 Develop evidence and ideas into salient policy solutions that will make a 

difference to the sector and influence government. 

 Represent the NHF to government, members and external stakeholders with 

credibility, expertise and political judgement. 

Management 

 Understand and interpret local, national and international trends, drivers and 

policies that affect the work of the sector. 

 Identify, build relationships with and work with key stakeholders to involve 

them in our work to greatest effect. 

 Build teams and work with colleagues across the NHF to support our wider 

lobbying work, communications with members, and commercial conferences. 

 Build relationships with housing associations to identify and respond to the 

key opportunities and challenges facing them now and in the future. 

 Project and programme budget management to ensure great value for every 

pound that we spend.  

Operational 

 Communicate with and provide advice to members on critical changes to 

policy and the external environment.  

 Using a range of evidence and data sources to anticipate policy impacts, 

identify and prioritise critical issues for the sector.  

 Providing excellent customer service by responding to requests for 

information and advice externally and internally in an appropriate and timely 

matter. 
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Competencies 

People focus 

Communication and influencing 

Regularly communicates with staff with clarity and conciseness to refresh common 

understanding of objectives. 

Collaborating with others 

Takes responsibility for creating a team environment that encourages equality, diversity, 

inclusion and respect for all. 

Has deep awareness and insight into the work of others throughout the NHF; adapts own 

work accordingly. 

Identifies opportunities to share knowledge and information throughout the NHF and 

externally where appropriate. Encourages own team to do the same. 

People leadership 

Has a clear oversight of a number of complex projects and programmes of work; is able 

to identify quickly where intervention or performance management is required. 
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Setting direction 

Seeing the bigger picture 

Develops an understanding of how own team and directorate’s activities and goals fit with 

those of the rest of the NHF and with members’ goals. 

Considers own team’s activities only as part of a wider whole, never as a stand-alone 

project. 

Places higher emphasis and priority on activities which support core NHF goals and de-

prioritises non-core activities. 

Analysis and decision making 

Understands where decision making responsibility should lie within the team to ensure 

that the best decisions are made and that decisions are made in the most efficient and 

effective way possible.  

Planning 

Clearly understands, has insight into and can draft complex plans for the delivery of 

multiple projects or programmes of work. 

Achieving results 

Delivering results 

Adopts clear and systematic processes for managing the performance and delivery of 

own and others’ work. 

Supports and coaches staff who are in danger of failing to deliver. 
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February 2021 

 

 

 

Reassesses priorities for the team as things change and clearly communicates changes 

to staff. 

Drive and personal effectiveness 

Visibly values a positive and energetic approach to work. 

Demonstrates active support and enthusiasm for the strategic goals of the NHF.  

Supports and coaches staff who are struggling to cope with or adapt to change. 

Effectively and consistently motivates others to view objectives and work positively.  

Technical expertise and knowledge 

Technical  

expertise 

 Has experience of leading the sector to take action on issues that 

affect their reputation and standing and relationship with their 

residents.  

 Has a good understanding of the housing association sector, the 

range of services they provide and how government policy can 

impact on the delivery of those services and the lives of their 

residents.  

 Has a good understanding of the processes of policy development 

and can lead the development of credible, robust, evidence based 

policy. 

 Has experience of the role that evidence and analysis plays in 

supporting policy, media and communications work.  
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TERMS AND CONDITIONS 
 
Salary  
London - £43,795 per annum + Excellent Benefits National £39,900 per annum + Excellent 

Benefits  
 
Contract 

Permanent  
 
Hours of Work 

This role is a 35-hour week.  
 
Probationary Period 

This post is subject to a six-month probationary period. 
 
Annual Leave 

The holiday entitlement is 27 days plus three days paid holiday leave to only be taken 
between Christmas Day and New Year's Day inclusive, public holidays are in addition. 
 
Occupational Sick Pay 

The entitlement to sick pay is service-related, starting with one month's full pay during the 
first year of service and rising to six months full pay after 5 years’ service. 
 
Pension Scheme 

We offer a membership of a defined contribution pension scheme with the Social Housing 
Pension Scheme (SHPS). The minimum employee contribution rate is currently 3%. The 
Federation’s contribution rate is 2% higher than the employee up to a maximum Federation 
contribution of 8%. 
 
To find out more about SHPS website, where further details can be obtained. 
http://www.thepensionstrust.org.uk/TPT/SHPS/Homepage.htm 
 
Private Health Care 

The Federation will pay for you to become a member of the AXA PPP, allowing you to benefit 
from early diagnosis of medical conditions, access to surgery and complementary medicine 
e.g. physiotherapy. You may also opt to pay for your partner and/or children to become 
members too. 
 
Tax-Free Childcare 

You will be entitled to sign up to the Government's Tax-Free Childcare (TFC) scheme. Sign 
up at www.childcarechoices.gov.uk/ 
 
Interest Free Loan – Season ticket 

We provide interest free loans to pay for annual season tickets for travel to and from work.   
 
Cycle to Work scheme 

We offer a tax free cycle to work scheme, which allows savings on the cost of a new bike, 
clothing and accessories for employees wishing to cycle to work for all or part of their 
journey. You can sign up at specific times of the year. 
 
Place of Work 

London / Bristol / Manchester  

http://www.thepensionstrust.org.uk/TPT/SHPS/Homepage.htm
https://www.childcarechoices.gov.uk/
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Learning and Development 

The National Housing Federation is looking for a candidate, with the appropriate skills and 
experience to fulfil this role. In return we provide an excellent working environment. The 
Federation has an organisational development programme which provides individuals with 
training and support to develop their skills. We also actively encourage individuals to 
participate in corporate project groups and development centres. We support individuals to 
undertake professional development and personal study, whilst encouraging a culture that 
supports a work-life balance for its staff. 
 
Behavioural Standards 

Carry out the work of this post in line with Federation policies, statutory requirements and 
responsibilities, corporate and professional standards including the Federation’s 
competencies framework. 
 
Equality and Diversity 
The Federation is proud to be an equal opportunity workplace and we value the contribution 
each individual makes to our work.  We are committed to ensuring our workforce reflects the 
diversity of the society in which we live and encourage applications from people of all different 
backgrounds, regardless of all protected characteristics or social background. 

 


