	
	
	



Salford Manbassadors Programme Co-ordinator[image: ]
Team: 	Housing Management
Report To: 	Housing Manager – South Salford 
Grade: 	SH6  
	Overview: 
The Salford Manbassadors Programme Co-ordinator is responsible for the day-to day coordination of community-led Manbassador projects and building strong partnerships within Salford. The post holder will support the delivery of the Salford Manbassadors project, a 2 year National Lottery–funded initiative focused on improving men’s mental health and wellbeing through community-led approaches.

The Salford Manbassadors Programme Co-ordinator will be responsible for delivery of the project, ensuring activities are accessible, inclusive, and responsive to community need. The role will work closely with an existing working group and contribute to wider partnership activity across Salford and Greater Manchester. 


	Responsibilities: 
· Act as the first point of contact for enquiries relating to the Salford Manbassadors project.
· Receive and triage enquiries relating to the Manbassadors programme.
· Proactively identify, develop and manage new and existing partnerships, taking responsibility for building relationships with community organisations, service providers and other stakeholders to expand the reach and impact of the programme. 
· Attend and participate in project meetings, building relationships with working groups, community organisations and partnership forums, including the Manbassadors Working Group, Steering Group and Greater Manchester partner meetings, providing progress updates, sharing learning and supporting the delivery of agreed actions.
· Proactively identify, develop and manage new and existing partnerships, to expand the reach and impact of the programme.
· Work collaboratively with the Marketing Team to identify and promote positive stories, events and project outcomes, contributing content for social media, marketing campaigns, newsletters and other communication channels to raise awareness of men's mental health and the Manbassadors programme.
· Build and maintain relationships with residents, community groups, partner organisations and service providers to promote the Manbassadors programme to encourage participation and identify opportunities for community engagement.
· Proactively identify and pursue external funding opportunities, taking responsibility for developing and submitting funding applications and supporting the sustainability and future development of the programme.
· Lead the development, planning and delivery of community engagement activities and events to increase awareness of men's mental health and the support available through the Manbassadors programme, ensuring activity responds to identified community needs and delivers measurable outcomes for participants.
· Coordinate the delivery of tailored support and project interventions for men with a range of complex needs, including mental and physical health, drug and alcohol dependency, financial exclusion and wider social needs, identifying appropriate pathways and facilitating access to advice, information and specialist services.
· Work within organisational policies to ensure safeguarding, Health & Safety, and Equality, Diversity and Inclusion requirements are met.


	Profile Fit: 

· This role would suit someone who is passionate about supporting communities and improving men's health and wellbeing. Comfortable building relationships with a wide range of people, including residents, community groups, partners and stakeholders. Organised and proactive, with the ability to manage competing priorities and work on their own initiative. Confident communicating through a variety of channels including face-to-face, telephone and email.

	

· This role would not suit someone who finds it difficult to prioritise competing demands, organise their workload independently or take ownership of progressing tasks and actions. Uncomfortable initiating conversations and building relationships with new people and organisations. Uncomfortable adapting to changing priorities, community needs and project demands.



	Main Stakeholders: 

· Housing Manager – South Salford
· Customer Support Team
· Manbassadors Working Group
· Steering Group
· Greater Manchester partners and service providers
· Community organisations and residents

	

 

	Person Specification
	

	Knowledge: 

Knowledge of community development principles and approaches.

Awareness of men's mental health and wellbeing issues, including barriers that may prevent men from accessing support and services.

Knowledge of safeguarding responsibilities and procedures.

Understanding of Equality, Diversity and Inclusion principles and their application within community settings.

Understanding of partnership working and the role of statutory, voluntary and community sector organisations.


	Skills: 
Strong verbal and written communication skills, with the ability to communicate effectively with residents, partners, stakeholders and colleagues in a positive and inclusive manner.

Ability to gather, analyse and present information to support project delivery and reporting.

Project management skills and ability to support and motivate others.

Excellent interpersonal skills with the ability to build rapport, establish trust and maintain positive working relationships.

Ability to engage individuals and communities.

Good organisational and coordination skills, with the ability to manage competing priorities and meet deadlines.

Ability to work independently, use initiative and prioritise workload effectively while contributing as part of a wider team.

Ability to maintain accurate records and support monitoring and reporting requirements.

Competent IT skills, including the use of Microsoft Office applications (Word, Excel, Outlook and Teams) and the ability to learn and use internal databases and systems.

Full UK driving licence and access to a vehicle for work purposes.

Experience of creating content or contributing to promotional materials, newsletters, websites or social media campaigns.



	Experience: 
Experience of working within a community, housing, health, local authority or voluntary sector environment.

Experience of supporting the delivery of community projects, programmes, events or engagement activities.

Experience of working collaboratively with partners, stakeholders and community organisations.

Experience of maintaining accurate records, databases and customer information in line with organisational procedures and GDPR.

Experience of engaging with residents, customers or individuals who may be reluctant to access services or support.

Experience of coordinating community-based projects or initiatives.

Experience of supporting funding applications, grant-funded programmes, fundraising activities and impact reporting. 

Experience of supporting mental health, wellbeing or social inclusion initiatives. 


	☐	By ticking the box you agree that you have read, understood and accepted the content of this document.

	Signed: 
	
	Date: 
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