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Job Title:  Cleaning Services Manager
Level 5



About Citizen

With over fifty years of experience, we have grown to be one of the UK’s most trusted social housing providers, Citizen owns and manages over 30,000 homes for diverse communities across the West Midlands, from urban tower blocks to rural villages and towns. At Citizen, we offer more than just places to live, we provide homes that are a foundation for life. That’s because we believe being a Citizen means being part of something bigger and belonging to a community where everyone has a voice, respect, and can access support when they need it most.

We are a passionate, inclusive team of housing professionals and problem-solvers, who thrive on making a difference to our customers. Every voice matters here — we move fast, support each other, and celebrate wins (and lessons) together. If you're looking to grow, learn and make meaningful contributions from day one, and be part of something bigger than yourself, this is your place.

At Citizen, our values have always shaped who we are. Being Brave, Ambitious, Honest, and putting the Citizen at the heart of everything we do defines not only what we stand for, but how we work every day.  Our people are everything, so when you work at Citizen, we’ll do whatever we can to help you build your career and reach your full potential.

Job Purpose

We are seeking a seasoned Senior Cleaning Manager to lead and improve the delivery of communal cleaning of blocks, cleaning of sheltered blocks, office cleans and a caretaking service across our social housing portfolio. The successful candidate will provide strategic direction, robust contract and performance management and leadership for a team of managers and supervisors ensuring safety, quality and customer satisfaction.
You will report into the Head of Estates & Services.
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· Oversee all cleaning of communal areas, sheltered blocks, office cleans and caretaking service
· Set the strategic direction for all external estate services across the portfolio of Coventry, Birmingham, Worcester & Hereford.
· Implement standards, policies and standards for all relevant cleaning.
· Lead on Health & Safety strategy ensuring compliance , asbestos awareness and environmental standards.
· Maintain up to date risk assessments, method statements for all work undertaken.
· Drive cost efficiency and value for money while maintaining service quality, manage budgets, forecast budgets 
· Monitor quality, safety, and environmental performance, respond to defects and incidents promptly with corrective actions. 
· Build strong relationships with housing officers and neighbourhoods managers.
· Present performance dashboards, risk registers and strategic plans.
· Apply project management methodologies to deliver on time, within budget and to defined quality standards.
· Standardise operating procedures, implement continuous improvement initiatives and drive process efficiency.
· Produce weekly and monthly reports for Head of Service to show productivity and efficiencies.


To fulfil the requirements of this role you will have experience, skills, and knowledge in the following areas:

· Have or willingness to work towards the achievement of CIH level 4 qualification.
· IOSH/NEBOSH or equivalent H & S qualification
· You will have a proactive collaborative leadership style
· Previous cleaning experience is essential.
· Previous senior management experience, looking after large teams with a variety of roles in the Estates environment.
· Ability to manage competing priorities
· Able to prioritise a changing workload on a daily basis
· Customer focused with a commitment to quality and continuous improvement.
· Strong leader with motivational skills
· Experience of producing in depth reports for monthly meetings
· Customer focused experience with a commitment to quality and continuous improvement across all services.
· Fully mobile with a full valid driving licence.
· This post requires basic DBS check.


Citizen Values – It is important that you live our values

· BRAVE Willing to take on the tough stuff, to challenge yourself and not give up
· AMBITIOUS Able to find solutions, not afraid to try things out and willing to keep learning and improving
· HONEST Willing to take responsibility, to be realistic and to do what you say you will do
· CITIZEN Committed to our people and places; you believe everyone has something to give and encourage everyone to be the best they can be
This Job Description is not exhaustive, you may, at any time be required to carry out additional duties or responsibilities, which fall reasonably within the remit of this role, or in accordance with operational requirements.
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