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[bookmark: _Hlk121993417]JOB DESCRIPTION 

Job Title: Trade Engineer – Painter & Decorator
Band: Trade Engineer Pay Model  
Job Purpose

[bookmark: _Hlk121821732]Reporting to Planned Works Supervisor, you are required to carry out maintenance activities, repairs and planned works on behalf of Maintenance Operations. These works relate to residential properties, public buildings and commercial properties.

Responsibilities

	· Undertake works relating to the primary trade skill and a range of associated multiskilled tasks as required to enable the fulfilment of primary trade activities
· Be suitably qualified, on an on-going basis, to carry out all works, meeting all regulatory and H&S requirements (Where specific qualifications are required for the primary skill designated these will be detailed separately)

	· Carry out all works in line with applicable recognised regulations

	· Provide on site support to trade engineers in the fulfilment of their duties, when required

	· Comply with instructions and procedures relating to the capture and updating of job/task information

	· Fully utilise IT equipment provided to manage and assist in meeting business objectives and in the deployment and completion of works

	· Ensure that all documentation, certificates and records relating to works are maintained accurately and up to date

	· Take responsibility for providing excellent customer service 
· Take responsibility for the care and upkeep of company equipment and assets assigned you. Also to ensure that materials and van stock are ordered, managed and maintained in line with procedures.
· All work to be undertaken in line with the Group’s policies and procedures, including Health & Safety, Customer Involvement, Equality and Diversity and Safeguarding. Promote a “Zero Accident/Health & Safety First” culture
· Comply with all Company and HR policies and procedures, including those relating to procurement, recruitment, induction, PMF, absence, discipline and grievance
· Act and behave in accordance with Citizen vision and values
· Undertake such other duties as may, from time to time, be required within the scope and spirit of the job purpose, the title of the post and its grading

	· Support an emergency call out rota in line with the Maintenance Operations Emergency Call Out document (where applicable)

	· Support a flexible working rota operating between 08:00 – 18:00 hrs Monday – Friday (where applicable)

	· Be able to drive a company vehicle as required by business need and to do so in line with the organisation policies and procedures

	· Contribute to working groups, discussions and projects with a view to improving the service provided by Maintenance Operations

	· Attend and contribute to meetings as required 

	· All work to be undertaken in line with the organisations policies and procedures, including Health & Safety, Customer Involvement, Equality and Diversity and Safeguarding

	· Undertake any other duties commensurate with this post as reasonably requested by the Supervisor



To fulfil the requirements of this role you will have experience, skills, and knowledge in the following areas:

	· Craft City & Guilds or S/NVQ Level 2 Painting / Decorating 
· Ideally achieve Advanced Craft City & Guilds or S/NVQ Level 3 Painting / Decorating
· Ideally be CSCS Card holder or equivalent
· Experience of domestic Painting/Decorating and dealing with customers
· Basic knowledge of associated trades
· Experience of working within the social housing sector delivering maintenance and building services in both void and occupied properties

	· Experience of health and safety best practice and procedures and ability to give examples of how compliance has been upheld within a repairs and/or maintenance environment

	· Experience of working alongside contractors and subcontractors

	· Proven ability in all aspects of Painting / Decorating and associated skills including diagnosis of work problems

	· Ability to understand and respond to both verbal and written instructions

	· Ability to undertake heavy lifting, pushing, pulling, etc and to be able to negotiate flights of stairs in multi-storey blocks of varying levels (i.e. some of the buildings are 16 storeys high)

	· Ability to work alone and as part of a team, at times without supervision to varying deadlines

	· Ability to maintain a flexible approach to work and activities

	· Ability and willingness to work in some unpleasant conditions (appropriate processes and PPE will be provided)

	· Basic written communication skills in order to complete paperwork related to daily movements
· Ability to remain calm and professional in difficult or confrontational situations

	· Ability to use a handheld electronic mobile device 

	· Awareness and understanding of Equality and Diversity issues

	· Willingness to work at weekends and out of hours (on a rota basis)

	· A full UK driving license 

	· Awareness of our values and ability to give examples of how these have been demonstrated
· This post requires an essential basic DBS check




	


Citizen Values – It is important that you live our values

· BRAVE Willing to take on the tough stuff, to challenge yourself and not give up
· AMBITIOUS Able to find solutions, not afraid to try things out and willing to keep learning and improving
· HONEST Willing to take responsibility, to be realistic and to do what you say you will do
· CITIZEN Committed to our people and places; you believe everyone has something to give and encourage everyone to be the best they can be
This Job Description is not exhaustive, you may, at any time be required to carry out additional duties or responsibilities, which fall reasonably within the remit of this role, or in accordance with operational requirements.
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