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A chance to join our mentoring team! 

We have an exciting opportunity for someone to join HDN to co-ordinate and deliver 

our mentoring programme in the North West. This is one of our strongest regions in 

terms of numbers of participating organisations, mentees and mentors with classes being 

spread across Liverpool and Manchester. We are looking for a self-employed consultant 

who has excellent experience of mentoring and/or coaching, is experienced at delivering 

and facilitating training and workshops, knows the North West well and who already has 

good contacts in the social housing sector in the North West. If you would like to find 

out more or know someone who might be particularly interested in this opportunity, 

please ring us on 01484 652606 or email info@housingdiversitynetwork.co.uk to obtain 

an information pack.  The closing date is 30th August 2013. 

 

Inside Housing and HDN E&D Survey 

Firstly, my personal thanks to those 64 organisations who responded to our recent 

survey. This survey followed meetings with Inside Housing who were keen to work with 

us to start to assess the extent to which the approach and attitude towards equality and 

diversity has changed over the past 5 years as far as the sector is concerned and the 

impact this was having. This survey was triggered by feedback in recent meetings from the 

five regional E&D practitioner network groups that we support which both HDN and 

Inside Housing felt should be explored further. The results of the survey have been sent 

through to Inside Housing who will shortly publish a feature. 

Without wanting to give too much away prior to publication, there were some surprises. 

We anticipated that with the combination of welfare reform becoming their overriding 

core priority, the lack of meaningful regulatory oversight through the abolition of the 

Audit Commission/TSA and the impression that the current Government often sees E&D 

as being no more than part of a bureaucratic “Red Tape Challenge” to be got round, the 

outlook would be overwhelmingly depressing! Whilst a number of organisations did 

indeed give this feedback, we were genuinely surprised by the upbeat messages coming 

back from many other organisations responding to the survey. The full story is due to be 

published in the September 13th issue of Inside Housing so do look out for it. Many thanks 

again to those colleagues who took part! 

 

mailto:info@housingdiversitynetwork.co.uk
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“Bedroom Tax” challenge fails – Special briefing for HDN members 

The High Court recently dismissed a judicial review action which argued that changes to the housing benefit rules 

made by the Housing Benefit (Amendment) Regulations 2012 discriminated against disabled people. The court held 

that although the changes could be considered to be discriminatory on the basis of previous case law, they were 

proportionate and alternative mitigating measures had been considered by the Government. 

Regular readers will be aware that earlier this year HDN teamed up with a group of ex EHRC senior lawyers who 

will be working with on welfare reform as well as a range of other issues that we believe will be of special interest 

to our members. For a copy of the special briefing that these lawyers have prepared for HDN members on the 

bedroom tax judicial review appeal, please email Andrew@housingdiversitynetwork.co.uk or phone him on 01484 

652606 and ask for the “HREC/HDN Bedroom tax judicial review briefing”. 

 

Best wishes  

 

 

 

Clifton Robinson, Chief Executive HDN 

For further information on any of the above, please email me at Clifton@housingdiversitynetwork.co.uk  

To follow the view of the HDN Chair, please visit the Chair’s Blog on www.housingdiversitynetwork.co.uk   

mailto:Andrew@housingdiversitynetwork.co.uk
mailto:Clifton@housingdiversitynetwork.co.uk
http://www.housingdiversitynetwork.co.uk/?page=archive
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Equality & Diversity 
News. 

Social landlords have warned the 

bedroom tax could lead to the 

demolition of homes as larger 

properties become increasingly hard 

to let in some parts of England.  

Inside Housing, 5
th

July 
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million in night shelters for four years from 

2011/12 and recognises the important role 

they have in reducing rough sleeping. ‘The 

government recognises the important 

contribution that night shelters can make to 

reducing rough sleeping and the associated 

costs to society,’ the missive states. It makes 

clear ‘housing benefit rules have not been 

changed’ and it can ‘continue to be paid to the 

users of the majority of shelters’. http://

www.insidehousing.co.uk/care/government-

steps-in-over-night-shelter-

payments/6527576.article?

utm_medium=email&utm_source=Ocean+Med

ia+&utm_campaign=2769820_IH+Care+and+

Support+2.7.13&dm_i=1HH2,1ND7G,81190P,5

ROYD,1 

 

Campaigners protest against asylum rules 

Inside Housing, 2nd July 

Hundreds of protestors took to the streets of 

Bristol to campaign against the UK government 

rules they say forces asylum seekers into 

destitution. Failed asylum seekers are currently 

not allowed to work in the UK, which 

campaigners say contributes to destitution. 

Destitute asylum seekers are then reliant on 

charities and friends for housing, money and 

food, organisers of the march, Bristol-based 

campaigning group Dignity for Asylum Seekers, 

claims. The group, says more than 300 people 

took part in the march. The protestors wanted 

to highlight the issue and call for the UK 

government to change its laws so that failed 

asylum seekers are able to work and support 

themselves.http://www.insidehousing.co.uk/

care/campaigners-protest-against-asylum-

rules/6527610.article?

utm_medium=email&utm_source=Ocean+Med

ia+&utm_campaign=2769820_IH+Care+and+

Support+2.7.13&dm_i=1HH2,1ND7G,81190P,5

ROYD,1 

 

Mayor pledges £56k for rough sleeping 

veterans 
Inside Housing, 1st July 

Boris Johnson has pledged £56,000 to help 

get rough sleeping veterans off London’s 

streets. The London mayor donated the 

cash to ex-serviceman’s charity Veterans 

Aid to provide emergency temporary 

accommodation for homeless veterans on 

Friday. The money is in addition to 

£300,000 of ring-fenced funds in his rough 

sleeping budget to support homeless former 

members of the UK armed forces. Boris 

Johnson said: ‘Although the number of 

veterans on our streets is thankfully low I’m 

determined to ensure that the small 

numbers who do end up sleeping rough 

have access to the right kind of services as 

fast as possible’. The Welsh Government 

also pledged £2 million towards supporting 

army veterans in need of housing. http://

www.insidehousing.co.uk/care/mayor-

pledges-%C2%A356k-for-rough-sleeping-

veterans/6527587.article?

utm_medium=email&utm_source=Ocean+

Media+&utm_campaign=2769820_IH+Care

+and+Support+2.7.13&dm_i=1HH2,1ND7G

,81190P,5ROYD,1 

Government steps in overnight shelter 

payments 

Inside Housing, 1st July 

The government has written to councils 

saying they can still pay housing benefit to 

the majority of night shelters to try to clear 

up confusion caused by a case in Wales. In 

the note it points out it has invested £470 
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residents from outside of the European 

Economic Area contribute to the cost of 

their healthcare with a levy that then 

enables them to access NHS services when 

they need them, or through health 

insurance or other options. Responding to 

publication of the consultation, Leigh 

Daynes, Executive Director of Doctors of 

the World UK said: ‘Discriminating between 

patients goes against medical ethics and 

violates the Oath doctors take.’ Maurice 

Wren, Chief Executive of the Refugee 

Council, said: ‘These proposals will affect 

our most vulnerable clients, refused 

asylum seekers who are often destitute, 

unable or too scared to return to their 

home countries.’  

http://www.edf.org.uk/blog/?p=27962 

 

Single parents hit hardest by benefit 

cap 

Inside Housing, 4thJuly 

A limit on the total amount of benefits that 

can be claimed by a household is hitting 

single parents hardest, according to early 

figures. Statistics from the first four areas 

where the cap has been introduced show 

that at the end of May 2,432 households 

had been affected, of which 1,897 were 

single parent households. The figures also 

show nearly half of the affected 

households are in just one of the four 

areas. Forty eight per cent of the 

households were in Enfield, compared with 

6 per cent in Bromley, 20 per cent in 

Croydon, and 26 per cent in Haringey. 

http://www.insidehousing.co.uk/tenancies/

single-parents-hit-hardest-by-benefit-

cap/6527639.article?

utm_medium=email&utm_source=Ocean+

Media+&utm_campaign=2812606_IH+Ten

ancies+8%2f7%

2f13&dm_i=1HH2,1OA7Y,81190P,5WGUT,

1 

 

Bedroom tax sparks surge in rent 

arrears 

Inside Housing, 5thJuly 

Six thousand households in housing 

association properties in Merseyside fell 

behind on rent payments for the first time 

Minister promises big changes to 

homelessness law 

Inside Housing, 2nd July 

Carl Sargeant, the Welsh minister for housing and 

regeneration, has promised the forthcoming 

Housing Bill will include ‘the most progressive 

changes to homelessness legislation since the 

1970s’. Addressing delegates at a conference run 

by charity Shelter Cymru last week, Mr Sargeant 

also reiterated his commitment to increasing 

housing supply, mitigate the impact of welfare 

reform and work closely with local authorities to 

ensure progress in tackling homelessness. The bill 

is currently being drafted and the Welsh 

Government intends to introduce it for 

consideration by the Welsh National Assembly in 

the autumn.http://www.insidehousing.co.uk/care/

minister-promises-big-changes-to-homelessness-

law/6527600.article?

utm_medium=email&utm_source=Ocean+Media+

&utm_campaign=2769820_IH+Care+and+Support

+2.7.13&dm_i=1HH2,1ND7G,81190P,5ROYD,1 

 

Freud denies food bank rise and welfare 

reform link 

Inside Housing, 3rd July 

Lord David Freud has said there is ‘no evidence’ of 

a link between the government’s welfare reforms 

and the surge in the numbers of people using food 

banks. The welfare reform minister was asked in 

parliament about the increase in the numbers of 

people turning to food banks. The Trussell Trust 

charity has estimated the number of people using 

food banks in 2012 was 350,000, almost triple the 

number from the previous year. Labour Lord 

William McKenzie suggested the abolition of the 

social fund, which provided grants to people in 

need, is to blame for the increase. 

http://www.insidehousing.co.uk/tenancies/freud-

denies-food-bank-rise-and-welfare-reform-

link/6527613.article?

utm_medium=email&utm_source=Ocean+Media+

&utm_campaign=2812606_IH+Tenancies+8%

2f7%2f13&dm_i=1HH2,1OA7Y,81190P,5WGUT,1 

 

Consultation on restricting migrants’ access 

to healthcare 

Equality and Diversity Forum, 4th July 

On 3 July 2013, the Government launched a 

consultation on ‘Migrant access to the NHS’. The 

consultation includes plans to make temporary 
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within weeks of the bedroom tax coming into force. 

Figures from housing associations in the area, which 

were collected by the National Housing Federation, 

show 14,000 households in total ran up rent arrears 

in the four weeks after the under-occupation penalty 

came into force on 1 April. The NHF said 18 housing 

associations across Merseyside own more than 

130,000 properties, and 26,500 households in the 

area are affected by the bedroom tax. The umbrella 

body argues the penalty is increasing financial 

hardship for some of the poorest families in the 

country, and is failing to achieve its stated aim of 

freeing up under-occupied social housing for larger 

families.http://www.insidehousing.co.uk/tenancies/

bedroom-tax-sparks-surge-in-rent-

arrears/6527661.article?

utm_medium=email&utm_source=Ocean+Media+&ut

m_campaign=2812606_IH+Tenancies+8%2f7%

2f13&dm_i=1HH2,1OA7Y,81190P,5WGUT,1 

 

Landlords could demolish bedroom-taxed 

homes 

Inside Housing, 5thJuly 

Social landlords have warned the bedroom tax could 

lead to the demolition of homes as larger properties 

become increasingly hard to let in some parts of 

England. Wigan and Leigh Housing, which manages 

22,576 homes on behalf of Wigan Council, is one of 

several landlords finding it harder to let properties 

due to the under-occupation penalty, which cuts 

housing benefit for social tenants with spare 

bedrooms. The arm’s-length management 

organisation said it now has 17 vacancies in high-rise 

blocks because it is struggling to let two-bedroom 

flats because of the bedroom tax. http://

www.insidehousing.co.uk/tenancies/landlords-could-

demolish-bedroom-taxed-homes/6527632.article?

utm_medium=email&utm_source=Ocean+Media+&ut

m_campaign=2812606_IH+Tenancies+8%2f7%

2f13&dm_i=1HH2,1OA7Y,81190P,5WGUT,1 

 

Rotherham lodges complaint against G4S 

Inside Housing, 5thJuly 

Rotherham Council has complained to the Home 

Office that security firm G4S is housing an unfair 

number of asylum seekers in its borough. Martin 

Kimber, chief executive of the Labour-led local 

authority, has asked for asylum seekers to be 

distributed in an ‘appropriate and equitable manner’ 

after the number in Rotherham increased from 334 in 

August 2012 to 450 in March this year. Mr Kimber is 

concerned about the potential effect of the 34 per cent 

increase on community cohesion. The British National 

Party and English Defence League have held marches in 

Rotherham over the past nine months. Professor Ted 

Cantle, founder of the Institute of Community Cohesion, 

said: ‘In West Yorkshire and South Yorkshire there has 

been a rise of right-wing activity.’http://

www.insidehousing.co.uk/care/rotherham-lodges-

complaint-against-g4s/6527625.article?

utm_medium=email&utm_source=Ocean+Media+&utm

_campaign=2812606_IH+Tenancies+8%2f7%

2f13&dm_i=1HH2,1OA7Y,81190P,5WGUT,1 

 

Landlords turn to food bank as benefit reforms hit 

Inside Housing, 10thJuly 

Two housing associations in Birmingham have reported 

they are sending at least one family a week to a food 

bank. Ashram Housing Association and Moseley and 

District, both part of the Accord Group, have referred 69 

families to the Sparkhill food bank in the last year. The 

landlords said they increasingly have to send vulnerable 

families to the food bank due to rising unemployment 

and welfare reforms. Francis Healy, head of locality at 

Moseley and District, said: ‘It’s a worrying trend and one 

which we fear could get worse as the cuts to benefits 

continue and the cost of living carries on rising’. 

http://www.insidehousing.co.uk/tenancies/landlords-

turn-to-food-bank-as-benefit-reforms-

hit/6527702.article?

utm_medium=email&utm_source=Ocean+Media+&utm

_campaign=2863675_IH+Tenancy+management+15.7.

13&dm_i=1HH2,1PDMJ,81190P,61WCM,1 

 

Applications to hardship fund surge by 300% 

Inside Housing, 12thJuly 

English councils received more than 13,272 extra 

applications for an emergency hardship fund in the first 

month of the bedroom tax. Inside Housing revealed in 

May that several councils have experienced sharp 

increases in applications from tenants for discretionary 

housing payments to help them pay their rent. Now an 

exclusive survey of 102 English councils lays bare the 

full extent of this surge in demand for help. Councils 

received 17,673 applications in April, compared with 

4,401 in April 2012 - a whopping fourfold (302 per cent) 

increase.  

http://www.insidehousing.co.uk/tenancies/applications-

to-hardship-fund-surge-by-300/6527718.article?

utm_medium=email&utm_source=Ocean+Media+&utm

_campaign=2863675_IH+Tenancy+management+15.7.

13&dm_i=1HH2,1PDMJ,81190P,61WCM,1 
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Cap to affect family homes development 

Inside Housing, 19thJuly 

Government plans to increase the cap on 

benefits further could prevent housing 

associations from building family homes. 

Treasury sources confirmed Chancellor 

George Osborne is mulling reducing the cap 

on benefits rolled out nationally this month 

from £26,000 a year to £20,000 a year, if 

the policy successfully increases 

employment and cuts the welfare bill. Sam 

Lister, policy and practice officer at the 

Chartered Institute of Housing, said: ‘The 

main concern for landlords, particularly 

those around the London area, is whether 

they can develop large family homes.’ 

http://www.insidehousing.co.uk/

development/cap-to-affect-family-homes-

development/6527806.article?

utm_medium=email&utm_source=Ocean+

Media+&utm_campaign=2891516_IH+Tena

ncy+management+22.7.13&dm_i=1HH2,1P

Z3W,81190P,64DKS,1 

 

Councils ‘lack funding’ to handle benefits 

cap 

Inside Housing, 19thJuly 

Local authorities claim they are under-

resourced and will struggle to implement 

the government’s benefits cap. The 

government began the roll-out on 22nd July 

across Great Britain of the £500-a-week 

limit on the total amount that can be 

claimed in benefits for couples and lone 

parents, and the £350-a-week cap for single 

adults. It will be introduced over the next 

six weeks by 335 local authorities which 

each have an estimated 275 or fewer 

households affected. Julie Turner, executive 

head of business at Sutton Council, one of 

four boroughs in London affected, warned 

that the funding the Department for Work 

and Pensions has given them to oversee the 

change ‘is not adequate to meet the 

demand’. http://www.insidehousing.co.uk/

tenancies/councils-%E2%80%98lack-

funding%E2%80%99-to-handle-benefits-

cap/6527804.article?

utm_medium=email&utm_source=Ocean+

Media+&utm_campaign=2891516_IH+Tena

 

 

 ncy+management+22.7.13&dm_i=1HH2,1PZ3W,

81190P,64DKS,1 

 

Vulnerable to be hit by health and housing cuts 

Inside Housing, 19thJuly 

Threatened budget cuts to joint health and 

housing schemes in Wales would have a 

‘devastating effect’ on the vulnerable, sector 

leaders have warned. Delegates at umbrella 

group Community Housing Cymru’s health and 

housing conference called for protection for 

funding to the preventative agenda after cuts 

were forecast this month. The CHC received a 

letter from the Welsh Government on 4 July 

urging the sector to ‘consider very carefully the 

commissioning of new services’ as Supporting 

People budgets in Wales are likely to be further 

cut in the next round of spending. Health minister 

Mark Drakeford told delegates at Cardiff City 

Stadium that the partnership between health and 

housing providers would become increasingly 

important as health services were moved out of 

hospitals.http://www.insidehousing.co.uk/care/

vulnerable-to-be-hit-by-health-and-housing-

cuts/6527829.article?

utm_medium=email&utm_source=Ocean+Media

+&utm_campaign=2896107_IH+Care+and+Supp

ort+23.7.13&dm_i=1HH2,1Q2NF,81190P,64RDR,

1 

 

Police crackdown on Romanian rough sleepers 

Inside Housing, 22nd July 

Police and immigration officers have led a 

crackdown on rough sleeping by Romanian 

nationals in London. Officers on Friday 19th 

questioned 63 Romanians sleeping near Marble 

Arch, in Westminster. Around 20 were placed on 

flights home on Friday afternoon. Paul Wylie, 

head of Home Office immigration enforcement in 

London, said: ‘By working closely with the 

Metropolitan Police Service in this way we were 

able to identify and arrest a number of 

immigration offenders from Eastern Europe. 

‘Where foreign nationals with no permission to be 

in the UK refuse to return home voluntarily we 

will take action to remove them. This includes 

those from within the European Economic Area 

who have been in the country for longer than 

three months and are not working, studying or 

self-sufficient, as required by EU law.’  
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http://www.insidehousing.co.uk/care/police-crack-down

-on-romanian-rough-sleepers/6527844.article?

utm_medium=email&utm_source=Ocean+Media+&utm

_campaign=2896107_IH+Care+and+Support+23.7.13

&dm_i=1HH2,1Q2NF,81190P,64RDR,1 

 

MPs call for rural bedroom tax exemption 

Inside Housing, 24th July 

The bedroom tax should be scrapped in smaller villages 

to prevent under-occupying tenants being forced out of 

the countryside, a group of MPs has said. A report by 

the environment, food and rural areas committee has 

also warned ‘villages will slowly die’ if more affordable 

housing is not provided in rural areas. The group, which 

scrutinises the work of the Department for 

Environment, Food and Rural Affairs, said the 

government’s controversial under-occupancy policy is a 

particular problem in rural areas because there is 

typically less social housing, and larger properties. The 

MPs said where those affected by the bedroom tax 

would move to is an ‘unanswered question’, and that 

created a risk that affected families would be forced to 

leave rural communities and pull their children out of 

schools.http://www.insidehousing.co.uk/tenancies/mps-

call-for-rural-bedroom-tax-exemption/6527875.article?

utm_medium=email&utm_source=Ocean+Media+&utm

_campaign=2915338_IH+Tenancy+management+29.7.

13&dm_i=1HH2,1QHHM,81190P,66FD6,1 

 

Welfare reform sparks sharp rise in complaints 

Inside Housing, 26th July 

Welfare reforms have contributed to a sharp increase in 

complaints and enquiries made to the housing 

ombudsman. Mike Biles, the housing ombudsman, 

revealed there has been a 31 per cent increase in 

tenant enquiries and complaints in the first quarter of 

2013/14 compared with the same period last year. The 

ombudsman received 3,207 enquiries or complaints in 

April to June 2013/14, and 2,456 in the same period 

last year. Since April 2013, the ombudsman has also 

been responsible for resolving tenant complaints about 

local authority landlords. 

http://www.insidehousing.co.uk/regulation/welfare-

reform-sparks-sharp-rise-in-complaints/6527889.article?

utm_medium=email&utm_source=Ocean+Media+&utm

_campaign=2915338_IH+Tenancy+management+29.7.

13&dm_i=1HH2,1QHHM,81190P,66FD6,1  

National Housing 

Diversity Network 

Accreditation (DNA) 

 

We all want to improve our 

customers lives, through 

genuine partnerships, by 

delivering excellence. HDN have 

developed a forward thinking 

and outcome based 

accreditation model, preparing 

you for significant change and 

future success. 

 

Contact us now to find out 

more about DNA. 

 www.housingdiversitynetwork.co.uk 

01484 652 606     

info@housingdiversitynetwork.co.uk        
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Analysing the impact of the UK 

Government’s welfare reforms in 

Wales – Stage 3 analysis 

The Welsh Government, July 2013 

Welfare reforms will hit women harder than 

men, research published by the Welsh 

Government revealed this month. The 

findings show that single parents who are 

out of work will incur the largest reduction 

in benefit and tax credit entitlement. Of this 

group, 90 per cent are female. Capping the 

household benefit at £26,000 is likely to 

have a disproportionate impact on black and 

ethnic minority claimants because of a 

tendency for family size to be larger, the 

research concluded. The report also 

suggests carers of disabled people may lose 

some of their support as a result of the 

reforms. This is the third report in a series 

commissioned by the Welsh Government to 

better understand the impact of the UK 

Government’s welfare reforms on the 

people of Wales. 

http://wales.gov.uk/docs/dsjlg/

report/130717wr-stage3-analysisv2-en.pdf 

 

Sizing up the situation: the advantages 

of downsizing 

Hanover, July 2013 

Retired people are reluctant to move to 

smaller homes despite acknowledging a 

range of financial and lifestyle benefits, 

research has found. A poll conducted by 

YouGov for retirement housing provider 

Hanover has found cheaper running costs 

and ease of maintenance were the most 

attractive benefits of downsizing. However 

the poll found that people are unlikely to 

move, even though they are aware of the 
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benefits. Just 16 per cent of the 445 retired 

people who took part expected to move to a 

home with fewer bedrooms by the end of 

2017. http://www.hanover.org.uk/about-us/

pwc_report.pdf 

 

First Report - The Private Rented Sector  

Communities and Local Government Committe

e, July 2013 

Homeless tenants in London will ‘inevitably’ be 

forced out of the city, a group of MPs has 

concluded. A Communities and Local 

Government select committee report on the 

private rented sector said moving people out 

of London was the only way councils could 

mitigate the impact of benefit caps. Cuts to 

benefits had left local authorities with too few 

properties in their boroughs where they could 

afford to house claimants, the MPs found. 

Westminster Council had placed tenants in 

Bognor Regis and Kent, while Newham Council 

said any government restriction on where local 

authorities could place homeless people would 

be ‘hugely unhelpful’, the report stated. The 

MPs called for homeless households to be 

offered a new property in their local area 

‘where possible’ but where tenants had to be 

moved out, information sharing between the 

two authorities involved and a full discussion 

with the prospective tenant should be a 

statutory duty.http://

www.publications.parliament.uk/pa/

cm201314/cmselect/cmcomloc/50/5002.htm 

 

Social Enterprise and Homelessness 

Clore Social Fellowship, July 2013 

Housing associations should provide greater 

financial support for social enterprises that are 
trying to create employment opportunities for 

homeless people, according to a report by 
Clore Social Fellowship. The network, which is 

aimed at driving social change, says that 

although housing associations are a stable 
source of income, for a number of so-called 

‘work integration social enterprises’, the 
potential of the sector is far greater. The 

report calculates that while there are more 

than 1,200 housing associations in England 
and Wales, 69 per cent spend less than 

£50,000 a year with any social enterprise. 
 

 

Welfare reforms will hit women 

harder than men, research 

published by the Welsh 

Government revealed this month.  

The Welsh Government, July 2013 

Publications 

http://wales.gov.uk/docs/dsjlg/report/130717wr-stage3-analysisv2-en.pdf
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http://www.hanover.org.uk/about-us/pwc_report.pdf
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http://www.publications.parliament.uk/pa/cm201314/cmselect/cmcomloc/50/5002.htm
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http://www.cloresocialleadership.org.uk/

userfiles/2011_Mark_Richardson_Homelessness_report_
COMPLETE.pdf 

 

Universal Credit Managing Migration Pilot 
Citizens Advice, July 2013 
New research by Citizens Advice shows nine out of 10 
people are not ready for universal credit. The charity 

surveyed more than 1,700 of its clients who will start to 
receive universal credit from October and asked them 

whether they felt they would be able to cope with five 

possible problem areas: budgeting, monthly payments, 
banking, staying informed and internet access. A total 

of 92 per cent of future recipients said they felt 
unprepared for the new system in at least one area. 

Half of those questioned did not feel able to use the 
banking services needed to deal with universal credit 

payments, and many do not have access to basic 

banking services. 
http://www.citizensadvice.org.uk/

citizens_advice_managing_migration_pilot_baseline_res
ults_summary.pdf  

 
Making Discretionary Housing Payments work for 
disabled people 

Papworth Trust, July 2013 
Nine in 10 disabled people hit by the bedroom tax who 

have been refused a discretionary housing payment are 

cutting back on food or bills to make ends meet. A 
survey of 24 councils published by the disability charity 

Papworth Trust reveals three in 10 disabled people 
affected by the bedroom tax have been refused 

discretionary housing payments. Of these, 90 per cent 

are cutting back on food or bills, 37 per cent are cutting 
back on specialist mobility transport and 27 per cent are 

reducing their medical expenses. David Orr, chief 
executive of the National Housing Federation, said: 

‘These shocking figures show that the bedroom tax is 
doing just what we feared – unfairly punishing the most 

vulnerable people in society.’ 

http://www.papworth.org.uk/downloads/
makingdiscretionaryhousingpaymentsworkfordisabledpe

ople_130710181752.pdf 
 

Does Universal Credit Enable Households to 

Reach a Minimum Income Standard? 
Joseph Rowntree Foundation, July 2013 
The high cost of childcare will undermine the 
government’s aim of ensuring people are better off in 

work than on benefits, according to a report. The 
Joseph Rowntree Foundation study found families with 

children could be better off working part time rather 

than full time under universal credit, and working long 
hours could make little difference to disposable income. 

The foundation said its report is the first to take a 
detailed look at how the universal credit reform will 

interact with childcare costs. It found taking on ‘mini 

jobs’ of 10 hours a week of work or less would be 
beneficial, but after this families will hit a ‘ceiling’ where 

‘the steep withdrawal of universal credit means their 

disposable income after childcare costs fails to 
increase, or even falls’. 

http://www.jrf.org.uk/sites/files/jrf/universal-credit-
income-standards-full.pdf 

 

Bad Weather, Good Habits 
Lemos and Crane, July 2013 
Social landlords should help tenants save money by 
allowing them to overpay their rent and shifting the 

excess into a separate account, according to a 
report published by Lemos and Crane. The 

study, Bad weather, good habits, from social 

researchers Lemos & Crane suggests social 
landlords should offer a ‘rent plus’ option for tenants 

who want to save money so they can become more 
financially resilient. The model would allow tenants 

to overpay their rent through a direct debit. The 

landlord would automatically move the excess into 
an account at an identified bank or building society. 

The tenant would be able to access the account as 
required, and the landlord would not be able to 

draw on it to cover rent arrears. 
https://www.lemosandcrane.co.uk/home/index.php?

id=232092 

 
 

Building an effective safety net for home 
owners and the housing market 

Joseph Rowntree Foundation, July 2013 

Action is needed to prevent a rise in mortgage 
arrears and repossessions, according to a report 

published by the Joseph Rowntree Foundation. The 
report, Building an effective safety net for home 
owners and the housing market, argues that 

although arrears and repossessions are currently 
low, much of this is due to temporary measures. 

These include low interest rates, the funding for 
lending scheme and extensions to support for 

mortgage interest. The report warns arrears will rise 
substantially as the economic downturn continues. 

The report suggests two models for bringing in a 

better safety net for homeowners. The first of these 
is a sustainable home ownership partnership fund to 

which borrowers, lenders and the government all 
contribute. The second idea outlined by JRF is an 

insurance scheme into which homeowners would be 

auto-enrolled. 
http://www.jrf.org.uk/sites/files/jrf/housing-market-

safety-nets-full.pdf 
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Practitioner Group Updates 

If you or any of your colleagues are interested in joining any of the groups, please contact 

carla@housingdiversitynetwork.co.uk. As a practitioner you are welcome to attend any of the 

meetings and be added to all 5 email groups.  

Dates for the next meetings are: 

North West Equality & Diversity Network for Housing Practitioners  

The next Network Group meeting will be held on 04th September 2013 at South Lakes Housing, Cumbria  

 

Yorkshire and East Midlands Diversity Discussion Forum 

The next meeting will be held on the 17th October 2013, venue to be confirmed. 

 

North East Equality & Diversity Network for Housing Practitioners 

The next meeting will be held on the 24th October 2013 at Bernicia Group, Newcastle Upon Tyne  

 

South & South West Equality & Diversity Forum 

The next Forum meeting will be held on the 23rd October 2013 at Homes in Sedgemoor, Somerset 

 

Midlands Equalities Forum 

The next meeting will be held on 12th September 2013 at Sandwell Homes, Birmingham 

mailto:Carla@housingdiversitynetwork.co.uk
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The Housing Diversity Network’s Equality & Diversity Briefings 

are produced in association with the Centre for Local Economic 

Strategies (CLES). For further information on CLES please visit 

their website at www.cles.org.uk, contact Matthew Jackson on 

0161 233 1928 or email  

MatthewJackson@cles.org.uk 

 

Upcoming Events 

 

 Birmingham National Housing Federation Annual Conference - HDN Workshop on Tenant 

Mentoring Project 

18th September 2013, Birmingham 

 Board Mentoring Workshop - Finance and VFM 

28th September 2013, Watford  

 HDN & CIH Annual Equality and Diversity Conference  

2nd October 2013, London  

 ‘Unconscious Bias’ Training  

17th October 2013, King’s House Conference Centre, Manchester  

 Board Mentoring Workshop - Business Case for Diversity  

9th November 2013, Watford 

 

For further information on the above events please contact carla@housingdiversitynetwork.co.uk . 

 

 

  

 

 

http://www.cles.org.uk/
mailto:MatthewJackson@cles.org.uk%0d
mailto:Carla@housingdiversitynetwork.co.uk

