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Meeting Minutes – 10
th

 April 2013 
at Golden Gates Housing Trust 

 

Attendance  

Cam Kinsella-Drew  
Claire Wilde    Trafford Housing Trust 
Clifton Robinson 
Andrew Petrie 
Caroline Stewart  Irwell Valley Housing Association  Golden Gates Housing Trust  
Lisa Maguire   
Aziza Kapadia 
John Rice              
Amy Brown                 
Michelle Moseley 
Kate McArdell 
Rachel Boardman 
Lyn Bowker 
John Taylor 
Phil Rhodes 
Jayne Sharpe 
Sonja Wellings 
Melanie Sheargold 
Ailsa Dunn 
Jennifer Mungur 
   Cobalt Housing  

CKD 
CW 
CR 
AP 
CS 
LM 
AK 
JR 
AB 
MM 
KMc 
RB 
LB 
JT 
PR 
JS 
SW 
MS 
AD 
JM 

Golden Gates Housing Trust  
Liverpool Housing Trust 
Housing Diversity Network 
Housing Diversity Network  
Rochdale Boroughwide Housing 
South Lakes Housing 
Mosscare Housing 
One Vision Housing 
One Vision Housing 
Peaks and Plains 
Peaks and Plains 
Contour Homes and Peak Valley 
Liverpool Mutual Homes 
St Vincents 
Stockport Homes 
Wirral Partnership Homes 
Irwell Valley 
Regenda Group 
Six Town Housing 
South Liverpool Housing  

Apologies 

David Lovelady 
Susan Newbery 
Barbara Murray 
Helen McDermott  
Bora Oktas 
Jean Broster 
Heather Parry 
Linda Watkin 
Helen Lacey 
Tara Kelly 
 
 

Arcon Housing 
Hyndburn Homes 
Villages Housing Association 
New Charter 
Salix Homes 
Muir Housing Group 
Forum HA 
Calico Homes 
First Ark Group 
Northwards 

 
Action 

1.  Welcome, Attendance and Apologies   

CKD welcomed everyone to the first network meeting of 2013 and to a 
revised format for the meetings  
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2. Minutes of the Last Meeting and Matters Arising  

 
All agreed the minutes of the last meeting except for agenda item 6 in the 
December minutes where it says “One Vision have reviewed posts that 
need CRB checks following Protection of Freedoms Act as CRB checks 
are no longer really needed – One Vision just doing them for Hostel 
workers and refuge workers in future.” One Vision do not have hostel or 
refuge workers so this point was not relevant so it should be removed 
from the minutes. 

 

 
Welcome pack – CW to email out a copy of the pack to members 
 

 
CW 

3. Chair’s update on equality in the media  

 
CKD highlighted a few cases that had been in the press: 
 
Eweida Ruling Implications for Diversity Policy - January 

The decision made by the European Court of Human Rights (ECHR) in 
the case of Ms Nadia Eweida could have serious implications for 
employers and policy makers when they are creating policies about what 
is deemed to be acceptable dress code in the workplace. 

 BA staff member who wore the crucifix on a necklace. 

 Need to show your decision regarding dress code is justifiable 

 Health and safety issues will hold more weight for tribunals 
 

Same Sex Marriage Bill wins crucial vote - February 

The results of the vote in the House of Commons on the gay marriage bill 
was that MPs chose to support the bill which will allow gay couples to 
marry, with 400 MPs voting in favour of the bill and 175 against. 
The bill enables same-sex couples, who at the moment can only have 
civil partnerships, to get married in civil ceremonies and also in religious 
ones if the religious institution in question consents. 
 
Landmark win for Agency Workers – April 
Agency workers look set to have a stronger outcome in future anti-
discrimination cases now that a landmark ruling has been made by a 
tribunal which saw agency worker Ms Corinda Pegg win her battle over 
discrimination at work.  The high profile case of Ms Corinda Pegg v 
London Borough of Camden was heard in September 2012 at an 
employment appeal tribunal.   Ms Pegg was eventually awarded over 
£35,000 for disability discrimination and unfair dismissal. 
 
Corinda Pegg was dismissed from her job after working for a period of 44 
weeks, due to the amount of time she had been off work due to 
depression.  A couple of months later Ms Pegg suffered a panic attack 
and was admitted to hospital. While recuperating at home in the days 
following the attack and while still undergoing medical care, she was 
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notified by telephone that she had lost her job due to her poor attendance 
record and failure to be punctual. Despite her request that her medical 
condition be kept confidential, emails showed that her case had been 
discussed with a colleague, and that the possibility of ending her contract 
had been discussed before any questions had been put to her about her 
absence. 
  
An important question clarified by this tribunal was whether the laws on 
equality and discrimination apply equally to agency workers who are 
supplied to a particular organisation. According to the judge, Ms Pegg 
was obligated to work for Camden council and therefore they were under 
a legal duty not to discriminate against her. Agency work is more 
commonplace than ever before, and so clarification on the legal rights of 
agency workers has been welcomed by many. 
 
Welfare Reforms – April 
Benefit Cap - April 2013: 
This will limit the amount of benefit working age people can received with 
some exceptions – this affects most people and means for couples with 
or without children and/or single parents, the limit has been set at £500 
per week. For single people, not claiming as a couple, the amount has 
been set at £350 per week.  If the amount the customer receives adds up 
to more than the amounts above the benefit will be cut. 
  
Personal Independence Payment (PIP): 
In April 2013, PIP will start to replace Disability Living Allowance for all 
new claimants.  All existing work age claimants will be re-assessed. 
 
Bedroom Tax: 
Families of working age who under-occupy their property will have their 
housing benefit cut by 14% for one spare room and 25% for two or more 
spare rooms 
 

4. HDN update from Clifton Robinson, Chief Executive of HDN  

 
Clifton informed members about the HDN Mentoring Conference on 4/7 
in Birmingham which is free of charge 
HDN is holding an event in Manchester on 26/4 on the equality issues 
related to welfare reform 
HDN has a new associate called Human Rights and Equalities 
Commission who are ex- EHRC legal staff 
HDN is working with GGHT on an armed forces project 
HDN will be launching a tenant mentoring scheme with LMH and is 
looking for another landlord to partner up with LMH on this scheme 
HDN has been working closely with CIH to access all their E & D good 
practice for Network members – will confirm shortly exactly how members 
will be able to do this 
CR introduced HDN’s new Business Development Manager Andrew 
Petrie who gave a bit of background about his history of working in 
housing and community regeneration. He will be looking at HDN services 
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and and reviewing and improving them 
 

5. Good practice from members  

 
Peaks and Plains – analysing STAR survey results, looking in particular 
at any equality issues – will be translating surveys in future to get views 
from those whose first language isn’t English 

SLH – focusing on getting the views of younger tenants more 

LHT – currently working on a position statement against their equality 
objectives for 2012 and reviewing and improving its Tenancy Support 
Service to tailor it more effectively for tenants 

LMH -  Reviewing E & D outcomes & any different satisfaction levels by 
diversity from recent STAR, capacity building Youth Panel and launching 
their new DVD about sustaining a tenancy and money matters (film was 
made by panel members and copy issued to all new tenants), capacity 
building for Somali Mens and Somali Womens Groups, monthly housing 
surgeries take place with them and biggest discussion has been around 
welfare reform and the likely impact on this community. Lyn and LMH 
colleague have become assessors for the Navajo Chartermark (if 
anybody wants information on this LGBT accreditation contact Lyn) . 
Third event planned for “Food, Faith & Celebration” events for staff and 
customers which raises awareness of different faiths and cultures, so far 
have visited a Hindu temple and a synagogue, the next visit is to a 
mosque. LMH is looking into applying for the HDN DNA accreditation. 

Question was asked about the number of organisations with the DNA 
accreditation – CR responded that there 8 organisations that have the 
accreditation or are going through the process at the moment and 
another 5 who are considering it. 

Regenda – looking at STAR results and will also translate surveys in 
future – in July they will hold residents roadshows with pop-up mobile 
office around their neighbourhoods and will use STAR results to agree 
focus. They have also recruited 14 apprentices between the ages of 16-
25. They are undergoing an E & D Health check by HDN with a view to 
going for the DNA. 

Six Town Housing – procuring a new IT system to allow them to fully 
implement tenant profiling and also working with  tenants on employment 
initiatives, including supporting young people in work – e.g. texting them 
to get up in time and buying them work clothes. They have made a film. 

Irwell Valley – they have opened a café on an estate for young people 
with a helicopter outside. They are having a launch event. 

WPH – they are currently looking at different diversity accreditations, and 
also have the QHS standard for satisfaction. They are also doing some 
work with their residents groups to strengthen them 
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Mosscare – they are currently working on the effects of welfare reform 
on their tenants and also on their approach to hate crime. 

SVHA – they are currently running a project to get residents of their 
foyers together with residents from their sheltered schemes. 

RBH – are dividing their neighbourhoods into 50 areas (called “Our 
Place”) and working on small scale projects in those neighbourhoods – 
e.g. with school children – one such project called “It’s our 
Neighbourhood”. They have appointed an employment advisor and a 
volunteer coordinator as they have given a commitment to offering 
voluntary placements inhouse. They have introduced a new compulsory 
support package for 16-25 year old new tenants. They are also building a 
new Extra Care scheme. 

Stockport Homes – doing an exercise to have all surveys in one system 
so that all profiling data can be pulled through. They are looking at who is 
most likely to be in rent arrears – and it was not the usual areas or groups 
of tenants they expected. They have gone for the Best Companies 
accreditation and are breaking down the staff survey results by equality 
strands. 

One Vision – now part of the Sovini Group who are reviewing their 
approach to E & D and looking at an equality charter. They are also 
involved in a small pilot of direct payments where half of them are not 
paying their rent. They are also going for the IiD award and their full 
assessment is due. 

Contour Homes – working on tenant profiling and tailored roadshows so 
they are relevant to local residents. 

South Lakes – they are holding regional meetings about welfare reform 
and also are working with the Police on hate crime and reviewing their 
customer support officer role as levels of referrals are low, particularly 
from contractors. They are also working with contractors on refurbishment 
work going on. 

GGHT – they are currently looking at health inequalities in their 
neighbourhoods and projects to improve life expectancy. 

6. Presentation 1 - Texthelp  

 
The presentation will be sent out with the minutes – the service is a piece 
of software called read and write GOLD which is a text to speech 
software. The speech can be saved as an mp3 file and sent to people or 
saved to a desk top. 
 
The workshop feedback was: 

 Many of us have magnifying sheets that we offer tenants 

 Should we use the phone more rather than relying on letters so 
much 

 We could use easy read formats – pictorial and use of icons 
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 We should use more Plain English and less jargon in our letters 

 We should use our tenant panels more to approve letters and 
publications so we know they are more accessible 

 Some of us have style guides that provide templates and guidance 
for staff on writing Should be using email more to contact tenants 
and to send out newsletters and annual reports –could send them 
out by email and they have to opt out and ask for a paper version 
– need to put more emphasis on getting email addresses from 
tenants – can then email mp3 files instead of sending out audio 
cds 

 Should offer internet access more to tenants – will need to be 
online for UC – internet cafes or in reception 
 

Principle that was agreed was that it can cost to meet a tenant’s specific 
communication need, but that in terms of satisfaction and fewer calls and 
fewer complaints it was worth it. 
 

Presentation 2 - RNIB  

 
The presentation will also be sent out with the minutes – it covered the 
RNIB services and how they can help organisations to better and more 
proactively communicate with visually impaired customers. A question 
was asked about good practice on websites and the reply was to visit the 
RNIB website for the best practice. RNIB is working on a chartermark for 
accessibility. 
 
The workshop feedback was: 

 We offer large print and ability to change text sizes on website 

 Use profile data on CRM 

 Need to better organised locally – for non standard letters so they 
go out in right format 

 Set correspondence address as trigger 

 Send information via email so it can be read aloud 

 NW Network should  procure joint training so sharing costs 

 Latest version of Word has better headings and styles 

 Need to support online systems 

 Braille cover for ID badges 

 Text minimum 14 in Arial 

 Look at the “See it Right” RNIB document 

 Use clear print and do not underline text 

 Need to raise awareness amongst staff of improving documents to 
make them more accessible 

 E briefing from RNIB  

 Need to raise awareness of front line staff 

 RNIB can send out documents on your behalf 
 

 

Presentation 3 – Beacon Languages  
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The presentation will be sent out with the minutes. They are an 
organisation based in Liverpool that offer translation of documents, face 
to face interpreting, training of community interpreters 
 
The workshop feedback was: 

 Using staff to translate and their time being donated – have bank 
of staff 

 Combined NVQ levels 1 and 2 for interpreting is £185 – could be 
option for some organisations to get tenants/staff trained up 

 Discussed what is translated  

 Discussed no access on gas servicing and how language is 
involved in the reasons for no access 
 

7. AOB  

 
JS thanked those who had responded to her email about a safeguarding 
forum 
 

 

The date and venue for next meeting   

                  


