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Annual Report 2013 
 

Introduction  
 

Welcome to the South and South West Equality & Diversity Forum 2013 annual 

report.  
 

Equality and Diversity continues to be a key business driver which provides 
challenges and opportunities for our organisations.  The key achievements 

from the year are set out below and we have also included some examples of 
outcomes.  

 
As joint Chairs of the Forum we have worked to both rationalise and develop a 

clearer focus for the Forum.  Going forward we aim to deliver value to our 
members with a combination of specialist speakers and member contributions.  

The areas of focus for 2014 will include: 
 

 Welfare Reform – how has the legislation impacted on some of our more 
vulnerable groups and what has been our response.  

 Supporting People - the challenges and good practice in providing services.  

 Employment - to look at best practice in supporting those traditionally 
marginalised in the employment market, recent legislative changes and 

case law.  
 Access and Customer Care – how are we using the profiling information we 

collect and how has this influenced service delivery.  
 

Whilst we will build on previous achievements we also aim to: 
 

 Help embed Equality and Diversity by encouraging members to bring along 
colleagues to here from the speakers and share best practice. 

 Look at how we can deliver more so that the Forum is seen as an invaluable 
to Members who want to continue to develop equality and diversity.  

 Establish clearer links with the other 4 other Equality and Diversity Forums 
supported by Housing Diversity Network – in the North East and West, 

Yorkshire and East and the Midlands.   

 
Please join us – to learn, share experiences and deliver good practice.  

 
Dawn Lang – Chief Executive, Homes in Sedgemoor  

Nikki Wickham - Equality and Diversity Consultant, Orbit Group  

 
 

   

   



 

 

What the Forum achieved in 2013:   
 

To support and embed Equality and diversity in our own organisations 
we have looked at: 

 

Supporting staff and customer access to information  
 

We had a demonstration of some software (Texthelp) to help those with 

dyslexia or other literacy and numeracy difficulties.    
Outcomes: Preferential rates were negotiated by HDN for member 

organisations to purchase the software. 
 

Embedding Equality & Diversity and the emerging agenda in 
a new regulatory climate  
 

John Thornhill from the CIH updated us on developments and their 
perspective of future regulation.   

Outcomes: Examples of Good Practice were sought from Members and these 
were published by the CIH. 
 

Hate crime – “Looking out for invisible people”  
 

David Renwick from Ocean Housing gave a powerful presentation on their 

experience and learning about Safeguarding.  This raised many questions 
about how our own organisations were addressing and managing the risks to 

our vulnerable customers.  
Outcomes: Ocean shared their policies and procedures and this helped others 

to improve their approach to safeguarding.  
 

Discrimination in Employment and Community Cohesion 
 

Anthony Robinson – formerly of the EHRC - discussed the 10 most 
common mistakes and associated cost for employers in terms of 

discrimination. Matthew Jackson from CLES delivered a focus group session 
on the role of housing providers in community cohesion.  

Outcomes:  Awareness on risks of discrimination and how to manage them.  
Members’ contributions as part of the focus group on community cohesion 

were included in a research piece published in 24 Housing and Inside Housing. 
 

Thanks  

To all the speakers, those that hosted a meeting and to the Housing Diversity 

Network for the support that they provide to the group.  
 

Who can join the Network?  
 

Membership is open to housing organisations that are passionate about 
equality and diversity in housing and have a presence in the South or South 

West of England.  
 

For more information or an informal discussion please contact Dawn (01278 
435374) or Nikki (01435 860924). 


