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1. INTRODUCTION 
 
This Single Equality Scheme (‘the Scheme’) sets out Southway Housing Trust’s 
approach to promoting equality and valuing diversity, in our role as a service provider 
and as an employer. 
 
The Scheme will help us to improve access to and satisfaction with services for all of 
our customers. This includes potential and current tenants and leaseholders. 
 
The Scheme will mean that those that work for and with Southway will be selected 
and treated fairly and will help us to encourage diversity within the workforce. This 
includes staff, Board members, contractors, consultants and suppliers, and partners. 
 
It will ensure that we consider the needs of all these individuals in our day to day 
work; for instance in developing policy, delivering services, engaging with 
communities, and recruiting and managing staff. 
 
The Scheme incorporates the requirements of the Equality Act 2010, including the 
duty to advance equality and protect people from discrimination on the basis of 
‘Protected Characteristics’. It also indicates that we will comply with the expectation 
of the Homes and Communities Agency, to ‘understand and respond to the diverse 
needs of tenants’.  
 
The Scheme is one of the core documents that form Southway’s Everyone Matters 
framework.   
 
 
Equality is about treating people fairly; it’s not about treating people the same 
 
 
This Scheme aims to: 
 

 Ensure all staff, partners and customers are fully aware of Southway’s 
commitment to promoting equality and valuing diversity 

 Set out the way Southway will act to promote equality and diversity over the 
coming two years 

 Ensure full compliance with all legislative and regulatory requirements 
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2. SOUTHWAY HOUSING TRUST’S APPROACH 
 
Southway Housing Trust was formed with the primary purpose of providing high 
quality affordable homes and services to tenants who live in south Manchester. This 
means that we have an important role in providing services which are inclusive and 
accessible and in helping socioeconomically disadvantaged and vulnerable 
members of the community. 
 
Treating people fairly is at the core of Southway’s culture. It influences the way we 
treat people and it contributes to the continuous improvement of the organisation. 
 
Our approach to equality and diversity is embedded in our Corporate Vision and 
Objectives and our staff Behaviours. In particular, Southway’s Vision states that: 
 

 We will be warm, welcoming and accessible to every customer 
 We will provide excellent customer services 
 We will provide affordable high quality secure homes 

 
And some of our Objectives are as follows: 
 

 People are confident and proud of the community they live in. They respect 
one another are encouraged to realise their potential. 

 Our customer services are excellent and met the needs and expectations of 
our customers. We listen to and respect our customers, dealing with enquiries 
in a helpful and friendly way. 

 
And one of Southway’s 10 Everyone Matters Staff Behaviours is: 
 

 Treating each customer with respect, being sensitive to their individual needs, 
making sure everyone has access to our services 

 
Equality and diversity is embedded across the organisation. All policies and practices 
are subject to equality impact assessments (see section 7) and all Board reports 
include a statement of possible implications for equality and diversity, so these can 
be taken into account in strategic decision making. 
 
A section on equality and diversity is included in the Staff Handbook and all staff 
receive training and guidance appropriate to their roles, so they have an 
understanding of Southway’s approach to equality and diversity. 
 
We monitor and raise awareness of activities to improve equality outcomes through 
Performance Statements completed by every team annually. There are Equality and 
Diversity Champions in every service area, to promote and monitor equality and 
diversity throughout Southway’s activities.  
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3. LEGISLATIVE AND REGULATORY BASIS 
 
The Equality Act 2010 
 
This Scheme is underpinned by the Equality Act 2010. This Act harmonised and 
simplified previous equality legislation and it aims to strengthen and extend this area 
of law. 
 
The most important aspect of the Equality Act, from Southway’s perspective, is that it 
puts a general duty on all organisations carrying out a public function to seek to:  
 

 Eliminate unlawful discrimination  

 Advance equality of opportunity and  

 Foster good relations, tackle prejudice and promote understanding  
 
The Protected Characteristics 
 
The Equality Act outlaws discrimination against a person or group of people because 
of:  
 

 Age  

 Disability  

 Gender re-assignment  

 Marriage and Civil Partnerships  

 Pregnancy and Maternity  

 Race  

 Religion  

 Sex, and  

 Sexual orientation 

Socioeconomic status is no longer covered by legislation. However, treating people 
fairly on this basis is central to Southway’s values and objectives, so we have 
retained it within this scheme. We will make decisions with due regard to the 
desirability of reducing the inequalities of outcome which result from socioeconomic 
disadvantage. 

Unlawful Discrimination 

The Equalities Act defines unlawful discrimination in four main ways, defined below. 
Southway will not tolerate discrimination on the basis of the protected characteristics.  
 
Southway will make sure that staff, Board members and contractors are fully aware 
of the different ways in which unlawful discrimination can occur and take steps to 
ensure that policies, procedures and practices do not lead to unlawful discrimination.
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Direct discrimination occurs when someone is treated less favourably than another 
person because of a protected characteristic they have or are thought to have, or 
because they associate with someone who has a protected characteristic.  
 
An example might be refusing to provide housing advice to someone because of 
their sexual orientation.  
 
Indirect discrimination can occur when there is a provision, criterion or practice 
that applies to everyone but particularly disadvantages people who share a protected 
characteristic. 
 
An example might be refusing to accept complaints unless they are made in writing. 
Whilst this might not be intended to do so, it may have the effect of discriminating 
against people based on their ethnicity as well as problems with literacy. 
 
Harassment is unwanted conduct related to a relevant protected characteristic, 
which has the purpose or effect of violating an individual's dignity or creating 
intimidating, hostile, degrading, humiliating or offensive environment for that 
individual. 
 
An example might be displaying a topless calendar in a canteen, where this makes 
the workplace an offensive place to work for any employee.  
 
Victimisation occurs when someone is treated badly because they have made or 
supported a complaint or raised a grievance under the Equality Act; or because they 
are suspected of doing so. 
 
An example might be refusing to consider someone for a promotion because they 
gave evidence on behalf of a colleague who made a complaint of unlawful race 
discrimination.  

In addition, it is unlawful to put pressure on another person to carry out an unlawful 
act of discrimination. An example might be asking an employment agency not to 
send any men as a temporary replacement for a receptionist. 

In some circumstances, it may be justifiable to discriminate against a certain group, 
but only if it is considered to be a proportionate means of achieving a legitimate aim. 
There would need to be a genuine business need for a policy that has a particular 
disadvantage to a certain group, and there must be no alternative to it.  

An example might be only accepting applications from women for a job supporting 
female victims of domestic violence. 
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The Regulations 

An employer can be liable for a discriminatory act of an employee, carried out in the 
course of their employment, whether or not those actions were done with the 
employer's knowledge or approval. For example, if one employee is being treated 
less favourably by another because of their religion Southway could be liable for 
failing to ensure the treatment did not take place in the workplace. 

The Regulations protect job applicants, employees and potentially ex-employees. 
There is no qualifying period of employment. 

Disability 
 
The protected characteristic of disability applies to a person who has a physical or 
mental impairment that has a substantial and long term adverse effect on their ability 
to carry out normal day to day activities.   
 
Southway will make reasonable adjustments to enable disabled people to take up or 
continue to work for the organisation or to gain access to services that we provide.  
This includes, where it is reasonable to do so: 
 

 Changing the way things are done 

 Making changes to the built environment 

 Providing auxiliary aids and services 
 
Positive Action 
 
‘Positive action’ means the steps that an employer can take to encourage people 
from groups with different needs or with a past track record of disadvantage or low 
participation to apply for jobs. 
 
An employer can use positive action where they reasonably think, on the basis of 
some evidence, that: 
 

 People who share a protected characteristic suffer a disadvantage connected 
to that characteristic 

 People who share a protected characteristic have needs that are different 
from the needs of people who do not share it, and/or 

 Participation in an activity by people who share a protected characteristic is 
disproportionately low. 

  
To deal with the three situations, an employer can take proportionate action to: 
 

 Enable or encourage people to overcome or minimise disadvantage 
 Meet different needs, and/or 
 Enable or encourage participation. 
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An example is encouraging people who share particular under-represented protected 
characteristics to apply for vacancies because the make up of the workforce is found 
to be different from the make up of the local population. 
 
In recruitment, equality law allows positive action before or at the application stage. 
At this stage, the steps could include encouraging particular groups to apply or 
helping people with particular protected characteristics to perform to the best of their 
ability (for example, by giving them training or support not available to other 
applicants). This is not the same as ‘positive discrimination’ or ‘affirmative action’ 
which equality law does not allow. 
 
Housing and Communities Agency Standards 
 
The Homes and Communities Agency requires that registered providers shall: 

 Treat all tenants with fairness and respect, and 
 Demonstrate that they understand the different needs of their tenants, 

including in relation to the equality strands and tenants with additional 
support needs. 

 
 
4. IMPLEMENTATION 
 
This Scheme covers a two year period, from July 2013 to July 2015. It is 
accompanied by an Action Plan (at Appendix 1), which sets out the main things 
Southway will do during this period to ensure equality is promoted and diversity is 
valued. There is also a set of key performance indicators which will be used to 
monitor how well we are doing. 
 
Equality and Diversity Champions from across the organisation form the Staff 
Equality and Diversity Group. Progress and performance will be monitored by this 
group quarterly. 
 
The Board will receive a report on progress and performance on an annual basis. 
Annual results will also be made available to our customers and partners. 
 
This Scheme will be made available on Southway’s website and all staff will be made 
aware of it. 
 
The Scheme will be subject to consultation with Board members, tenants and staff, 
to ensure it appropriately addresses its aims. Southway will also continue to develop 
strong relationships with partners and key stakeholders, to pursue our goals around 
equality and diversity.  
 
 

 
  



 

Page 9 of 21 
 

5. RESPONSIBILITIES 
 
Everyone working for and with Southway is responsible for promoting equality and 
valuing diversity. 
 
All staff members are responsibility for ensuring that: 
 

 They have a clear understanding of Southway’s approach to equality and 
diversity and what is expected of them, 

 All colleagues and customers are treated fairly and with respect; and 

 Their manager is informed of any instances in which discrimination may have 
occurred, whether wittingly or unwittingly.  

 
However, some specific roles and responsibilities are set out here. 
 
The Board provides strategic leadership to the organisation has ultimate 
responsibility for approving and monitoring the implementation of this Single Equality 
Scheme. 
 
The Executive Leadership Team is responsible for ensuring the relevant aspects of 
this Scheme are implemented within each Directorate and is accountable to the 
Board for the implementation of the Scheme. 
 
The Chief Executive also leads on equality and diversity issues and is responsible 
for ensuring the Board receive an annual report on the implementation of this 
Scheme. 
 
Managers are responsible for ensuring that Southway’s approach to equality and 
diversity is embedded within each service area, and for promoting the importance of 
equality and diversity within each team. 
 
The Staff Equality and Diversity Group is made up of members drawn from each 
service area and is responsible for championing equality and diversity across the 
organisation. It is responsible for monitoring progress against the Action Plan and 
performance against Key Indicators. It also undertakes practical efforts to ensure the 
implementation of this Scheme, such as sourcing and organising staff training. The 
Group is Chaired by the Chief Executive. 
 
Suppliers, contractors and consultants that work for Southway must share our 
commitment to equality and diversity. Contractors must have in place and adhere to 
equality policies and procedures which comply with our approach. 
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6. POLICY APPROACH 
 
Staff 
 

 If staff are treated fairly they are more likely to feel engaged with Southway 
and its objectives, and satisfied in their work. 

 If difference is respected creativity and innovation can flourish. 
 If the workforce is diverse a wide range of experiences and perspectives can 

go into developing and delivering Southway’s services, so they better meet 
the diverse needs of our customers.  

 
We aim: 

 To encourage a diverse range of applicants for staff, Board and contractor 
roles 

 To achieve a representative workforce 

 For all staff, Board members and contractors to be treated fairly and with 
respect 

 
We record and monitor the composition of applicants and current employees in 
relation to each of the equality strands. This enables us to identify issues of 
underrepresentation and inequality, so we can act to address these. Where there is 
evidence of underrepresentation of a particular group within the staff or Board, we 
will take positive action to try to achieve a better balance. 
 
All our vacancies are advertised through Diversity Jobs and are targeted at 
underrepresented groups where appropriate. Advertisements include an equality 
statement. We guarantee an interview to all disabled applicants meeting the 
minimum requirements of a job, and job interviews are competency based to ensure 
employees are recruited solely based on merit.  
 
We manage and promote staff based on their skills, abilities and performance. The 
‘How We Work’ performance management programme, established in 2013, ensures 
that this is done in a consistent and transparent way. 
 
We have an array of family orientated policies, which include but are not limited to 
home working and flexible working arrangements, and special leave for maternity, 
paternity and adoption situations. We also have a policy to tackle bullying and 
harassment of employees. 
 
We also conduct a staff satisfaction survey every other year, which we analyse in 
relation to some of the equality strands. This enables us to identify issues of unfair 
treatment and areas where the needs of staff could be better met.  
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Customers 
 
At Southway we believe that all our customers deserve to be treated fairly and with 
respect, and we aim to deliver services according to the individual needs of our 
customers. We build equality into all our plans and policies. 
 
Actions to promote equality for older people are covered by the Age Friendly 
Strategy. 
 
Actions to promote digital access to all customers are covered by the Digital Access 
Strategy. 
 
 
 
 
 
 
 
Fair Access 
 
We aim: 

 To provide information, services and offices which all customers can easily 
access 

 
We work hard to ensure that the services and the information we provide are 
accessible to all. Our policies and publications are written in Plain English and are 
available in a range of formats – including large print and braille – and various 
languages. We have access to BigWord telephone interpretation services for those 
whose first language is not English. Our website is enabled with BrowseAloud, which 
enables sight impaired customers to use it more easily. 
 
Our office is wheelchair accessible and there is a hearing loop in the reception area 
and a portable hearing device for use in meetings. 
 
We are happy to speak to customers in person where they need any extra support.  
 
Our Digital Access Strategy specifically targets those groups who are currently 
excluded from the benefits that being digitally “included” can bring, including easy 
access to services and information, and being able to make informed spending 
decisions.   
 
All of our services are subject to equality impact assessment and on going 
consideration of what barriers there might be to dissuade people from accessing 
them. For example, we will provide extra support to vulnerable tenants to enable 
improvement works to be done to their homes. We monitor our services to make 
sure they are accessible to all that need them. 
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Fair Treatment and Tenant Satisfaction 
 

We aim: 

 For fairness in the way our services are allocated and delivered 

 For customers to feel they are treated with respect 

 For residents to feel satisfied with Southway’s homes, neighbourhoods and 

services 

 

Our Allocations and Lettings Policy is based on housing need and is underpinned by 
comprehensive equality impact assessment, to ensure there is no bias against any 
minority group in the allocation of homes. We also allocate resources for 
improvement works and other services based on fair and transparent policies.  
 
We will shape our services around the needs of particular groups and individuals; for 
example, by working in partnership to provide equipment and adaptations to the 
homes of disabled and elderly tenants. 
 
We have a clear focus on supporting our more vulnerable tenants and making sure 
our staff understand the needs of particular groups and how to provide flexible 
service when required.  This includes services to people who may be more at risk of 
isolation in our communities, such as older people, and people who may be more 
likely to be at risk such as those with mental health issues and people with learning 
difficulties. 
 
We regularly monitor our performance through tenant satisfaction surveys and 
continually review service provision based on the responses received. We also 
conduct a comprehensive satisfaction survey every other year, the results of which 
are analysed against various equality characteristics. In areas where, through 
equality impact assessment or customer feedback, an adverse impact regarding one 
of the equality strands is indicated, we work to remedy the situation. 
 
 
Hate Crime, Anti-Social Behaviour and Domestic Violence 

We aim: 

 For hate crime, anti-social behaviour and domestic violence to be 
unacceptable within our communities 

 
Southway acts as a Reporting Centre for hate crime. We work with the Police and 
other agencies to help tackle hate crime, anti-social behaviour and domestic abuse. 
 
Southway is determined to ensure that its response to this type of behaviour is swift 
and effective. We have an Anti-Social Behaviour Policy, which incorporates domestic 
violence and hate crime. Detailed procedures are in place to guide staff on the 
appropriate responses to these circumstances, making use of legal remedies where 
appropriate. 
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Community Cohesion 

We aim: 

 For cohesive communities in which all residents feel that they are included 
and treated with respect 

 
Southway has an important role in promoting and supporting community cohesion. 
We are committed to fulfilling this role, in the way we work with partners and in the 
way we engage with, support, inform and challenge residents living in our 
neighbourhoods. We also promote good relations and awareness of equality and 
diversity issues through our regular publications, local events and meetings. 
 
Customer Involvement and Consultation 

We aim: 

 For a diverse range of tenants to be involved in our work 
 
Through our resident and tenant consultation mechanisms we ensure that residents 
are involved in the development and delivery of services. It is important that those 
from minority and disadvantaged groups are involved, because they can help us to 
identify service improvements that will meet a wider range of needs. 
 
We continue to develop mechanisms which will assist us to engage with hard to 
reach groups, including people in the protected characteristic groups, and set targets 
to push this forward. 
 
 
7. EQUALITY IMPACT ASSESSMENTS 
 
An Equality Impact Assessment (EIA) is a systematic means of determining whether 
a policy affects all groups equally and of identifying actual and potential inequalities 
so these can be responded to. 
 
In practice this means: 

 Building key EIA questions into mainstream policy development and review 
processes. 

 Conducting EIAs based on monitoring data, surveys, and consultation. 

 Completing an EIA form when policies are being introduced or reviewed 

 Ensuring that responses to key assessment questions are evaluated, and 
used to influence and inform planning and decision making throughout the 
organisation. 

 
Services, policies and procedures, are subject to an EIA as part of our continuous 
improvement processes. Emphasis will be placed on ensuring services are fair and 
that they enable and encourage access and increased participation by all customers. 
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POLICY IMPLEMENTATION AND REVIEW HISTORY 
 

Date Approved by Board: 05/07/2011 
 

Date Implemented: 05/07/2011 

Projected Date of Review: Q2 2013/14 
Review Date: Q2 2013/14 
 

Amendment(s) Made/Reason 
 
The overall direction and aims of the Scheme have not changed. 

 It has been edited down and rearranged so it is easier to understand. 

 Some background information about legislation, which was new at the 
time the last version was produced, has been removed. 

 There is more of a focus on the aims and objectives of the Scheme, with 
the inclusion of overarching aims as well as specific aims in each of the 
Policy Approach sections. 

 The definitions of types of unlawful discrimination have been reworded to 
provide greater clarity. 

 The sections in ‘Policy Approach’ have been changed, to focus on specific 
areas where we can try to make a difference and measure performance. 

 A new Action Plan is attached, reflecting what we have already done and 
what we have learnt over the last two years. 

 

Date Approved by Board: 30/07/2013 
 

Date Implemented:12/08/2013     
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1 = High Priority 2 = Medium Priority 3 = Low Priority 
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Corporate 

Action Priority Lead  

Ensure that all policies considered by Board or Committee for approval are accompanied by their 
Equality Impact Assessments, to inform decision making 
 

2 E&D Group 

Conduct a full review of Equality and Diversity performance reporting 1 CE 

Incorporate Equality and Diversity KPIs into teams’ performance reporting 2 Senior Managers 

Develop a standard for diversity monitoring that can be used by all teams 3 Governance Team 
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Staff 

Further Research Priority Lead  

Once data is improved, conduct a thorough review and benchmarking exercise, and use this as a 
basis for developing further actions and to inform the review of E&D performance reporting. 

 Analyse diversity characteristics against pay grade etc., once the HR database is up-to-date 

 Analyse staff diversity and satisfaction data against Census 2011 data and benchmarking 
data from HouseMark and other identified sources  

1 Governance Team 

Actions Priority Lead  

Improve diversity monitoring of recruitment activities through the e-recruitment module 1 Head of HR 

Update diversity characteristics in the HR database 1 Head of HR 

Advertise all jobs on the screen in reception and in Southway Stories, for instance, to target tenants 2 Head of HR 

Provide equality and diversity awareness training to all staff 1 E&D Group 

Provide further guidance on mental health issues and the service delivery issues this can raise  2 E&D Group 

Continue “Bitesize” sessions 3 times a year raising awareness of specific issues to include as 
priorities: domestic abuse; minority cultures and religions; and learning disabilities. 
 

2 E&D Group 

Develop a programme of action to address lower than average satisfaction rates of BME staff 1 E&D Group 

Roll out an internal campaign to promote respect and to support staff in challenging  inappropriate 
behaviour both within and outside the organisation 

1 E&D Group 
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Customers – Fair access 

Further Research Priority Lead Officer 

Discuss with a focus group of disabled people how uptake of online services could be improved. 
(STAR Survey)  
 

3 Digital Access 
Group 

Review tenancy profile against 2011 Census results and set new targets where appropriate 1 Governance Team 

Action Priority Lead Officer 

Develop easy to read policy summaries of key policies 2 Senior Managers 

Install a loop induction system in Southway Community Centres 3 Futures Team 

Now that the website has been re-launched, review it from an E&D perspective and in particular 
consider ways to make it more appealing to customers who are disabled. (STAR Survey) 
 

2 Communications 
officer 

Conduct a review of Southway Stories from an E&D perspective and in particular consider ways to 
make it more appealing to BME and younger customers. (STAR Survey) 
 

2 Communications 
Officer 

Include as the lead, front page article in Southway Stories a story of particular interest to BME 
customers, to encourage some to read the newsletter for the first time. (STAR Survey) 
 

1 Communications 
Officer 

Provide a bulletin to Connect and other staff to make them aware that customers with a disability are 
more likely to prefer communication face-to-face or via telephone, rather than letters and emails, and 
are less likely to access Southway’s website, so they can offer to modify service where appropriate. 
 

1 E&D group 
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Customers – Fair treatment and tenant satisfaction 

Further Research Priority Lead Officer 

Ask a focus group of disabled customers about day-to-day issues of living in a Southway house and 
barriers to downsizing. 
 

3 E&D group 

Discuss with the BME focus group possible reasons for lower satisfaction levels in general and with 
staff helpfulness in particular in this group – consider developing further actions. (STAR Survey) 
 

2 
Customer 

Involvement 
Manager 

Develop a clearer understanding of the diversity of BME groups within the Southway area 
3 E&D Group 

Discuss with a focus group of 16-34 year olds dissatisfaction with the general condition of properties 
– consider developing further actions. (STAR Survey) 
 

3 
Young Peoples 

Involvement officer 

Action Priority Lead Officer 

Promote online payment and Direct Debit to 16-34 year olds. (STAR Survey)  
 

2 Income 
Management 

Promote advice on opening a bank account to BME and disabled customers. (STAR Survey) 
 

2 Income 
Management 

Include a special feature on benefits advice for disabled customers in Southway Stories. (STAR 
Survey)  

1 Communications 
Officer 

Conduct a targeted campaign to promote Southway’s advice services to younger people. (STAR 
Survey)  

3 Communications 
Officer 

Raise awareness of the issues people facing particular groups within our communities with a specific 
focus on mental health and BME groups. 

2 Communications 
Officer / E&D 

Group 
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Customers – Hate Crime, Anti-Social Behaviour and Domestic Violence 

Further Research Priority Lead Officer 

Conduct further research to see whether residents aged 75+ are aware of the services Southway 
provides around ASB. (STAR Survey) 
 

2 Older Peoples 
Officer 

Action Priority Lead Officer 

Target the next bogus caller campaign at disabled people, as well as older people. (STAR Survey) 1 Communications 
officer 

A higher proportion of those from an ethnic minority reported problems in the neighbourhood with 
people damaging their property and racial or other harassment. Develop actions as part of the ASB 
Accreditation process and review of Hate Crime procedures. (STAR Survey) 
 

2 Neighbourhood 
Services Manager 

(ASB) 
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Customers – Community Cohesion 

Further Research Priority Lead Officer 

Consult young people and parents about what could be done improve the experience of children and 
young people in our neighbourhoods (STAR Survey) 

 Consider partnerships with charities and other agencies 

 Consider engaging with parents to support them to set up and run youth activities 
 

3 Customer 
Involvement Team 
/ Neighbourhood 

Services 

Consult the tenant BME focus group on whether and why pets and animals are an issue for concern 
in their neighbourhoods. (STAR Survey) 
 

3 Customer 
Involvement 

Manager 

Action Priority Lead Officer 

To be identified following research   
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Customers – Customer Involvement and Consultation 

Further Research Priority Lead Officer 

None identified   

Action Priority Lead Officer 

Further develop the Young Persons Forum and other ways for young people to participate in 
involvement and consultation 
 

2 Young Peoples 
Involvement 

Officer 

Provide more opportunities for ad hoc and online involvement, to encourage those with jobs and/or 
children to get involved. (STAR Survey) 
 

2 Customer 
Involvement 

manager 

Improve ways of younger and BME customers providing input to inform Board decision making. 
 

1 Governance Team 
/ Customer 

Involvement Team 

Develop a residents Age Friendly Champions Group, arising from the recommendations of the Old 
Moat Age Friendly Project 
 

2 Older Peoples 
Officer 

 


